
0LQLVWqUH�GH�OD�&RPPXQDXWp�IUDQoDLVH
$GPLQLVWUDWLRQ�JpQpUDOH�GH�O
(QVHLJQHPHQW�HW�GH�OD�5HFKHUFKH�VFLHQWLILTXH

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

62&/(6�'(�&203(7(1&(6

/$1*8(6�02'(51(6

(QVHLJQHPHQW�IRQGDPHQWDO�HW�SUHPLHU�GHJUp
GH�O
(QVHLJQHPHQW�VHFRQGDLUH



Communauté française                                                    Socles de compétences                                                   Langues modernes

�

7$%/(�'(6�0$7,(5(6

1. INTRODUCTION 3

2. SOCLES DE COMPETENCES 3

A l’issue de la deuxième étape de l’enseignement obligatoire 3

A l’issue de la troisième étape de l’enseignement obligatoire 4

Ecouter 6

Parler 7

Lire 8

Ecrire 9

Eléments grammaticaux 9



Communauté française                                                    Socles de compétences                                                   Langues modernes

�

����,1752'8&7,21

&H�GRFXPHQW�HVW�XQ�UpIpUHQWLHO�SRXU�WRXV�OHV�HQVHLJQDQWV�GH�O¶HQVHLJQHPHQW�REOLJDWRLUH�G¶XQH
ODQJXH�PRGHUQH�

/H�FRXUV�GH�ODQJXHV�PRGHUQHV�V¶LQVFULW�GDQV�OHV�REMHFWLIV�JpQpUDX[��GH�O¶HQVHLJQHPHQW��

��SURPRXYRLU�OD�FRQILDQFH�HQ�VRL�HW�VXVFLWHU�O¶pSDQRXLVVHPHQW�GH�OD�SHUVRQQDOLWp�GH�FKDFXQ��
��DPHQHU�WRXV�OHV�pOqYHV�j�PDvWULVHU�GHV�VDYRLUV�HW�j�DFTXpULU�GHV�FRPSpWHQFHV�TXL�OHXU
SHUPHWWURQW�GH�V¶LQWpJUHU�DYHF�FRQILDQFH�HW�VXFFqV�GDQV�OD�YLH�pFRQRPLTXH��VRFLDOH�HW�FXOWXUHOOH�
��SUpSDUHU�WRXV�OHV�pOqYHV�j�rWUH��GHV�FLWR\HQV�UHVSRQVDEOHV��FDSDEOHV�GH�FRQWULEXHU�DX
GpYHORSSHPHQW�G¶XQH�VRFLpWp�GpPRFUDWLTXH��VROLGDLUH��SOXUDOLVWH�HW�RXYHUWH�DX[�DXWUHV�FXOWXUHV��
��DVVXUHU�j�WRXV�OHV�pOqYHV�GHV�FKDQFHV�pJDOHV�G¶pPDQFLSDWLRQ�VRFLDOH��

,O�YLVH�pJDOHPHQW�j�SHUPHWWUH�

��GH�SURPRXYRLU�OD�SULVH�GH�FRQVFLHQFH�GH�VD�SURSUH�FXOWXUH�HW�GH�OD�VLWXHU��SDU�UDSSRUW�j�FHOOH�GHV
DXWUHV��
��GH�SURPRXYRLU�OHV�ODQJXHV�PRGHUQHV�FRPPH�IDFWHXU�G¶LQWpJUDWLRQ�HXURSpHQQH��

/D��GLPHQVLRQ�VRFLRFXOWXUHOOH�VH�FRQFUpWLVHUD�GDQV�O¶DSSURFKH�GH�FHUWDLQV�FKDPSV�WKpPDWLTXHV�TXL
SHUPHWWURQW�j�O¶HQIDQW�GH�IDLUH�O¶H[SpULHQFH�G¶XQH�DXWUH�FXOWXUH�HW�GHV�pOpPHQWV�GH�VRFLDOLVDWLRQ
TXL�\�VRQW�OLpV��&HSHQGDQW��HOOH�QH�IHUD�SDV�O¶REMHW�G¶XQH�pYDOXDWLRQ�FHUWLILFDWLYH�

���62&/(6�'(�&203(7(1&(6

/¶REMHFWLI�SDUWLFXOLHU�GX�FRXUV�GH�ODQJXHV�PRGHUQHV�HVW�OD�&20081,&$7,21���FHOOH�FL�V¶DUWLFXOH
DXWRXU�GHV���FRPSpWHQFHV��
(&287(5���3$5/(5���/,5(��(&5,5(��GDQV�OH�FDGUH�GHV�FKDPSV�WKpPDWLTXHV�UpSHUWRULpV�SDU�OH
&RQVHLO�GH�O¶(XURSH��

(Q�FH�TXL�FRQFHUQH�OHV�VRFOHV�GH�FRPSpWHQFHV�OD�SULRULWp�VHUD�DFFRUGpH�j�OD�FRPSRVDQWH�RUDOH�

$�O¶LVVXH�GH�OD�GHX[LqPH�pWDSH�GH�O¶HQVHLJQHPHQW�REOLJDWRLUH

/¶pOqYH�VHUD�FDSDEOH��GDQV�OHV�OLPLWHV�GpILQLHV�j�O¶LQWpULHXU�GH�FKDTXH�FRPSpWHQFH��GH�FRPSUHQGUH
HW�GH�V¶H[SULPHU�RUDOHPHQW�GDQV�OHV�GRPDLQHV�VXLYDQWV��

�� VHV�FDUDFWpULVWLTXHV�SHUVRQQHOOHV���QRP��kJH��DGUHVVH��WpOpSKRQH��IDPLOOH�SURFKH��YrWHPHQWV�
DQLPDX[�GRPHVWLTXHV�

�� VD�YLH�TXRWLGLHQQH���VD�FODVVH���FRPSUpKHQVLRQ�GH�FRQVLJQHV�GH�FODVVH���PDWpULHO�VFRODLUH��VRQ
pFROH��VD�PDLVRQ�

�� VHV�UHODWLRQV�DYHF�OHV�DXWUHV��VDOXWDWLRQ���UHPHUFLHPHQWV��
�� OD�QRXUULWXUH�HW�OHV�ERLVVRQV��UHSDV�HW�JRXWV�HQ�OD�PDWLqUH��
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$�O¶LVVXH�GH�OD�WURLVLqPH�pWDSH�GH�O¶HQVHLJQHPHQW�REOLJDWRLUH

/¶pOqYH�VHUD�FDSDEOH��GDQV��OHV�OLPLWHV�GpILQLHV�j�O¶LQWpULHXU�GH�FKDTXH�FRPSpWHQFH���GH
FRPSUHQGUH�HW�GH�V¶H[SULPHU�RUDOHPHQW��GDQV�OHV�GRPDLQHV�VXLYDQWV��

���&DUDFWpULVWLTXHV�SHUVRQQHOOHV��GH�OD�IDPLOOH
HW�GHV�DPLV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV
FRQFHUQDQW�

OH�QRP��O¶kJH��OH�OLHX�HW�OD�GDWH�GH�QDLVVDQFH�
O¶DGUHVVH��OH�QXPpUR�GH�WpOpSKRQH�HW�OD
QDWLRQDOLWp�
O¶DVSHFW�SK\VLTXH�
OD�FRPSRVLWLRQ�GH�OD�IDPLOOH�
OD�SURIHVVLRQ�HW�OHV�RFFXSDWLRQV�
OHV�YrWHPHQWV�
OHV�DQLPDX[�GRPHVWLTXHV�

���+DELWDW��IR\HU�HW�HQYLURQQHPHQW�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�HQ
UDSSRUW�DYHF��

O¶KDELWDWLRQ�HW�VRQ�HQYLURQQHPHQW�
OHV�SLqFHV�GH�O¶KDELWDWLRQ�HW�OHV�SULQFLSDX[
PHXEOHV��DLQVL�TXH�OHXU�VLWXDWLRQ�

���9LH�TXRWLGLHQQH�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�UHODWLYHV
DX[�SULQFLSDOHV�DFWLYLWpV�GH�OD�MRXUQpH�j�OD
PDLVRQ��j�O¶pFROH��HQ�YDFDQFHV�

���&RQJpV�HW�ORLVLUV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OHV�SULQFLSDOHV�RFFXSDWLRQV�GH�YDFDQFHV�
OHV�ORLVLUV��OHV�KREELHV�

���7UDQVSRUWV�HW��YR\DJHV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OHV�SULQFLSDX[�PR\HQV�GH�ORFRPRWLRQ�
OHV�GHVWLQDWLRQV�HW�OHV�KHXUHV�
O¶DFKDW�GH�WLFNHWV�

���5HODWLRQV�DYHF�OHV�DXWUHV�

��GHV�VDOXWDWLRQV�
��GHV�UHPHUFLHPHQWV��GHV�H[FXVHV�
��GHV�SURSRVLWLRQV�

��O¶DFFRUG�HW�O¶DFFHSWDWLRQ��OH�GpVDFFRUG�HW�OH
UHIXV�
��GHV�YRHX[��GHV�IpOLFLWDWLRQV�
��OD�FDSDFLWp��O¶LQFDSDFLWp��OD�YRORQWp�
O¶REOLJDWLRQ��OD�SHUPLVVLRQ�
��OD�FHUWLWXGH��O¶LJQRUDQFH�
��OD�VXUSULVH��OH�SODLVLU��OD�MRLH���OD
VDWLVIDFWLRQ��OH�PpFRQWHQWHPHQW�

���6DQWp�HW�ELHQ�rWUH�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
O¶pWDW�GH�VDQWp�DFWXHO�

���(GXFDWLRQ�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
O¶pFROH��OD�FODVVH��OHV�FRQVLJQHV�GH�FODVVH�
OHV�FRXUV��O¶KRUDLUH�

���$FKDWV

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
O¶H[LVWHQFH��OD�ORFDOLVDWLRQ�HW�OHV�KHXUHV
G¶RXYHUWXUH�GHV�PDJDVLQV�
OD�GLVSRQLELOLWp�HW�OD�GpVLJQDWLRQ�G¶XQ�DUWLFOH�
OD�GHVFULSWLRQ�G¶XQ�DUWLFOH��GLPHQVLRQV�
IRUPH��FRXOHXU��SRLGV�
OD�TXDQWLWp�HW�OH�SUL[�G¶XQ�DUWLFOH�

����1RXUULWXUH�HW��ERLVVRQV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OD�GLVSRQLELOLWp�GH�PHWV�HW�GH�ERLVVRQV
FRXUDQWV�
OHV�JR�WV�HQ�OD�PDWLqUH�
OHV�UHSDV��OH�PHQX�HW�OHV�SUL[�

����6HUYLFHV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
O¶H[LVWHQFH��OD�ORFDOLVDWLRQ�HW�OHV�KHXUHV
G¶RXYHUWXUH�GHV�VHUYLFHV�
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����/LHX[�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OD�VLWXDWLRQ�GH�VRQ�YLOODJH�RX�GH�VD�YLOOH�GDQV
VD�UpJLRQ��VRQ�SD\V�
O¶H[LVWHQFH�HW�OD�ORFDOLVDWLRQ�GHV�EkWLPHQWV
SXEOLFV�RX�GHV�FXULRVLWpV�
XQ�LWLQpUDLUH��OHV�GLVWDQFHV�
OD�VLWXDWLRQ�GH�VD�UpJLRQ��GH�VRQ�SD\V�HQ
(XURSH�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OD�ORFDOLVDWLRQ�G¶REMHWV�

����/DQJXHV�pWUDQJqUHV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OD�FRQQDLVVDQFH�GH�ODQJXHV�pWUDQJqUHV�

/¶pOqYH�VHUD�DXVVL�FDSDEOH�

��GH�GHPDQGHU�GH�UpSpWHU��GH�SDUOHU�SOXV
OHQWHPHQW��GH�SUpFLVHU�
��GH�GHPDQGHU�OD�VLJQLILFDWLRQ�
��G¶LQIRUPHU�HW�GH�V¶LQIRUPHU�GH�OD
FRPSUpKHQVLRQ�
��G¶pSHOHU�

����7HPSV�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
O¶KHXUH��OD�GDWH��OH�MRXU��OH�PRLV��O¶DQQpH��OD
VDLVRQ�
OD�IUpTXHQFH� O¶RUGUH�FKURQRORJLTXH
G¶pYpQHPHQWV�
XQ�pYpQHPHQW�GX�SUpVHQW��GX�SDVVp�HW�GX
IXWXU�

��GHV�LQIRUPDWLRQV�HW�GHV�GHPDQGHV�VXU�
OH�WHPSV�TX¶LO�IDLW��
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(FRXWHU

'pILQLWLRQ���pFRXWHU�F¶HVW�FRPSUHQGUH�GHV�PHVVDJHV�RUDX[

6RFOHV�GH�FRPSpWHQFHV��

&203(7(1&(6
$77(1'8(6

&21',7,216�'(
5($/,6$7,21

1,9($8�$�$77(,1'5(

,, ��FRPSUHQGUH�GHV�PRWV
IDPLOLHUV��GHV
H[SUHVVLRQV�FRXUDQWHV

��HQ�IDFH�j�IDFH��GDQV
GH�ERQQHV�FRQGLWLRQV
GH�UpFHSWLRQ��DYHF�XQ
LQWHUORFXWHXU�TXL�SDUOH
OHQWHPHQW�HW
FODLUHPHQW

��UHFRQQDLWUH�OD�ODQJXH
FLEOH
��LGHQWLILHU�OHV
VWUXFWXUHV�V\QWD[LTXHV�
OHV�VRQV��OHV�IRQFWLRQV
ODQJDJLqUHV���OHV
LQWRQDWLRQV��RUGUH�
TXHVWLRQ��
��UHSpUHU�OHV�PRWV�FOHIV
HW�HQ�FRPSUHQGUH�OH
VHQV

,,, ��FRPSUHQGUH�GHV
PHVVDJHV�EUHIV��YDULpV�
VLPSOHV��IDPLOLHUV��HQ
UDSSRUW�DYHF�VHV
H[SpULHQFHV��VD�YLH
TXRWLGLHQQH��VHV
EHVRLQV��VHV�LQWpUrWV

��HQ�IDFH�j�IDFH��GLUHFW
RX�LQGLUHFW��GDQV�GH
ERQQHV�FRQGLWLRQV
G¶pPLVVLRQ��RX�GH
UpFHSWLRQ

��DJLU�HW�UpDJLU�HQ
IRQFWLRQ�GH�OD�WkFKH
GHPDQGpH
�FRPSUpKHQVLRQ�JOREDOH
HW�VpOHFWLYH�VXLYDQW�OD
QDWXUH�GX�PHVVDJH�

&RPSpWHQFHV�WUDQVYHUVDOHV

)DFH�j�GHV�PHVVDJHV�RUDX[��O¶pOqYH��

� DGRSWHUD�XQH�DWWLWXGH�SRVLWLYH�G¶pFRXWH�
� PHWWUD��HQ�°XYUH�GHV�VWUDWpJLHV�GH�FRPSUpKHQVLRQ�
� FRQVWUXLUD�GX�VHQV�DX�GpSDUW�GHV�pOpPHQWV�FRPSULV�
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3DUOHU

'pILQLWLRQ���SDUOHU�F¶HVW�SURGXLUH�XQ�PHVVDJH�RUDO�FRPSUpKHQVLEOH

&203(7(1&(6
$77(1'8(6

&21',7,216�'(
5($/,6$7,21

1,9($8�$�$77(,1'5(

,, V¶H[SULPHU�RUDOHPHQW
SRXU
SURGXLUH�GHV�PHVVDJHV
VLPSOHV

��GHV�PHVVDJHV�VLPSOHV
SURFKHV�GHV�PRGqOHV
UHQFRQWUpV�ORUV�GHV
DSSUHQWLVVDJHV

��SRXYRLU�XWLOLVHU�GHV
H[SUHVVLRQV�HW�GHV
SKUDVHV�VLPSOHV

,,,
V¶H[SULPHU�RUDOHPHQW
SRXU��
��GpFULUH
��UDFRQWHU
��UpSRQGUH�j�GHV
TXHVWLRQV
��LQWHUDJLU
j�SURSRV�GH�VHV
EHVRLQV��VHV�LQWpUrWV�HW
GH�VRQ�H[SpULHQFH

��GDQV�GHV�PHVVDJHV
VLPSOHV��SURFKHV�GHV
VLWXDWLRQV
G¶DSSUHQWLVVDJH�SRXU
OHVTXHOOHV�LO�D�pWp
HQWUDvQp��
��DX�FRXUV
G¶LQWHUDFWLRQV�FRXUWHV

��rWUH�FDSDEOH�GH
SURGXLUH�XQ�PHVVDJH
VLPSOH�HQ�XWLOLVDQW�OH
YRFDEXODLUH���OHV
IRQFWLRQV�ODQJDJLqUHV�HW
JUDPPDWLFDOHV
DSSURSULpHV�j�OD
VLWXDWLRQ�GH
FRPPXQLFDWLRQ
��DYHF�XQH�LQWRQDWLRQ�
XQH�SURQRQFLDWLRQ�HW�XQ
GpELW�TXL�QH�QXLVHQW
SDV�j�OD
FRPPXQLFDWLRQ��SRXU
XQ�DXGLWHXU�SDWLHQW�
DWWHQWLI�HW�GH�ERQQH
YRORQWp

&RPSpWHQFHV�WUDQVYHUVDOHV

/¶pOqYH��
� RVHUD�V¶H[SULPHU�
� DGDSWHUD�VRQ�PHVVDJH�HW�VRQ�FRPSRUWHPHQW��j��OD�VLWXDWLRQ�GH�FRPPXQLFDWLRQ��DX�EXW

SRXUVXLYL��j�O¶LQWHUORFXWHXU�HW�j�VHV�UpDFWLRQV�
� XWLOLVHUD�OHV�UHVVRXUFHV�QRQ�OLQJXLVWLTXHV�GH�IDoRQ�j�IDFLOLWHU�OD�FRPSUpKHQVLRQ�
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/LUH

'pILQLWLRQ��/LUH�F¶HVW�FRPSUHQGUH�XQ�PHVVDJH�pFULW

&203(7(1&(6
$77(1'8(6

&21',7,216�'(
5($/,6$7,21

1,9($8�$�$77(,1'5(

,, ���SRXYRLU�FRPSUHQGUH
GHV�SKUDVHV�WUqV
VLPSOHV

��OH�WH[WH�QH�FRPSUHQG
TXH�GHV�pOpPHQWV
FRQQXV

���UHFRQQDLWUH�OD�ODQJXH
FLEOH
��LGHQWLILHU�OHV
VWUXFWXUHV�V\QWD[LTXHV
��UHSpUHU�OHV�PRWV�FOHIV
HW�HQ�FRPSUHQGUH�OH
VHQV

,,, ��SRXYRLU�FRPSUHQGUH
GHV�PHVVDJHV�FRXUWV�
VLPSOHV��HQ�UHODWLRQ
DYHF�VHV�EHVRLQV��VHV
LQWpUrWV��VRQ
H[SpULHQFH�GH�OD�YLH
TXRWLGLHQQH

��OHV�PHVVDJHV�VRQW
ORJLTXHV�HW�H[SOLFLWHV
��V¶LOV�FRPSRUWHQW�GHV
PRWV�LQFRQQXV��LOV�QH
SHXYHQW�HPSrFKHU
O¶pOqYH�G¶DWWHLQGUH
O¶REMHFWLI�DVVLJQp�j�OD
OHFWXUH

��DJLU���UpDJLU�HQ
IRQFWLRQ�GH�OD�WkFKH
GHPDQGpH���OD
FRPSUpKHQVLRQ�VHUD
JOREDOH��VpOHFWLYH�RX
GpWDLOOpH�VHORQ�OD
QDWXUH�GX�PHVVDJH�

&RPSpWHQFHV�WUDQVYHUVDOHV

)DFH�j�XQ�PHVVDJH�pFULW��O¶pOqYH��
• DGRSWHUD�XQH�DWWLWXGH�SRVLWLYH�GH�OHFWXUH�
• DSSOLTXHUD�VHV�VWUDWpJLHV�GH�OHFWXUH�DX[�VLWXDWLRQV�GH�FRPPXQLFDWLRQ��SUpVHQWDWLRQ�

SRQFWXDWLRQ�����
• FRQVWUXLUD�GX�VHQV�DX�GpSDUW�GHV�pOpPHQWV�FRPSULV�
• SHUFHYUD�HW�UpDJLUD�j�O¶REMHFWLI�GH�OHFWXUH�
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(FULUH

'pILQLWLRQ���(FULUH�F¶HVW�SURGXLUH�XQ�PHVVDJH�pFULW�FRPSUpKHQVLEOH

6RFOHV�GH�FRPSpWHQFHV

,,� $�OD�ILQ�GH�OD�GHX[LqPH�pWDSH�GH�OD�VFRODULWp�REOLJDWRLUH���OH�WURLVLqPH�GHJUp�GX
IRQGDPHQWDO��DXFXQH�SURGXFWLRQ�pFULWH�QH�VHUD�pYDOXpH�

&203(7(1&(6
$77(1'8(6

&21',7,21�'(
5($/,6$7,21

1,9($8�$�$77(,1'5(

,,, ��UpGLJHU�GHV�PHVVDJHV
FRUUHFWV��VLPSOHV�
FRKpUHQWV�HW�ORJLTXHV
HQ�UDSSRUW�DYHF�VHV
EHVRLQV��VHV�LQWpUrWV�HW
VRQ�H[SpULHQFH�GH�OD
YLH�TXRWLGLHQQH

��O¶pOqYH�GLVSRVH�GH
PRGqOHV��G¶pOpPHQWV�GH
JXLGDQFH�HW�G¶RXWLOV�GH
UpIpUHQFH

��XWLOLVHU�OH�YRFDEXODLUH
HW�OHV�IRQFWLRQV
ODQJDJLqUHV�DSSURSULpV�
DLQVL�TXH�OHV�QRWLRQV
JUDPPDWLFDOHV
QpFHVVDLUHV

&RPSpWHQFHV�WUDQVYHUVDOHV

/¶pOqYH��
• UpGLJHUD�OH�PHVVDJH�HQ�UHVSHFWDQW�OHV�XVDJHV�pOpPHQWDLUHV�HQ�PDWLqUH�G¶pFULWV��SRQFWXDWLRQ�

PLVH�HQ�SDJH������
• pFULUD�OLVLEOHPHQW�

(OpPHQWV�JUDPPDWLFDX[

3RXU�FRPSUHQGUH�HW�V¶H[SULPHU��O¶pOqYH�GHYUD�HQ�RXWUH��
XWLOLVHU�OHV�pOpPHQWV�JUDPPDWLFDX[�VXLYDQWV

,,��
• OD�SKUDVH�VLPSOH�DIILUPDWLYH��QpJDWLYH�HW�LQWHUURJDWLYH�
• OHV�IRUPHV�YHUEDOHV�HW�OHV�LQGLFDWHXUV�WHPSRUHOV�pOpPHQWDLUHV�SRXU�SRXYRLU�SDUOHU�GX

SUpVHQW�
• OHV�SURQRPV�SHUVRQQHOV�VXMHWV�
• OHV�PRWV�LQWHUURJDWLIV�
• OHV�SULQFLSDX[�GpWHUPLQDQWV��O¶DUWLFOH��O¶DGMHFWLI�SRVVHVVLI��O¶DGMHFWLI�GpPRQVWUDWLI�

,,,��
• OD�SKUDVH�VLPSOH�DIILUPDWLYH��QpJDWLYH�HW�LQWHUURJDWLYH�
• OHV�IRUPHV�YHUEDOHV�HW�OHV�LQGLFDWHXUV�WHPSRUHOV�pOpPHQWDLUHV�SRXU�SRXYRLU�SDUOHU�GX

SUpVHQW��GX�SDVVp�HW�GH�O¶DYHQLU�
• OHV�DX[LOLDLUHV�GH�PRGH�
• OHV�SURQRPV�SHUVRQQHOV�VXMHWV���OHV�SURQRPV�SHUVRQQHOV�FRPSOpPHQWV�HQ�UpFHSWLRQ�
• OHV�PRWV�LQWHUURJDWLIV�
• OHV�SULQFLSDX[�GpWHUPLQDQWV��O¶DUWLFOH��O¶DGMHFWLI�SRVVHVVLI��O¶DGMHFWLI�GpPRQVWUDWLI�

/HV�pOpPHQWV�JUDPPDWLFDX[�HW�OH[LFDX[�QH�FRQVWLWXHQW�SDV�XQH�FRPSpWHQFH�HQ�VRL��LOV
QH�IHURQW�GRQF�SDV�O¶REMHW�G¶XQH�pYDOXDWLRQ�VSpFLILTXH�


