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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

���,1752'8&7,21

1RWUH�UHFKHUFKH�VXU�OHV�EHVRLQV�pGXFDWLIV�GHV�pOqYHV�G\VSKDVLTXHV�QRXV�D�DPHQp��GDQV�XQ�SUHPLHU
WHPSV�� j� DQDO\VHU� OHV� WURXEOHV� VSpFLILTXHV� GX� ODQJDJH� RUDO� DLQVL� TXH� OHV� WURXEOHV� FRJQLWLIV�
LQVWUXPHQWDX[�� SpGDJRJLTXHV� HW� OHV� GLIILFXOWpV� VRFLR�DIIHFWLYHV� GH� FHV� HQIDQWV� �5HFKHUFKH� HQ
(GXFDWLRQ������Q���������

'DQV�XQ�GHX[LqPH� WHPSV��QRXV� DYRQV�SRXUVXLYL� O·pWXGH� HQ� DQDO\VDQW� FHUWDLQV� IRQFWLRQQHPHQWV
G·pOqYHV�IDFH�j�OD�OHFWXUH�HW�OHV�LQWHUYHQWLRQV�GHV�HQVHLJQDQWV�GDQV�OHV�FODVVHV�GH�ODQJDJH��&HOD�QRXV
D� FRQGXLW� j� HIIHFWXHU� XQ� WUDYDLO� VXU� OH� WHUUDLQ�� HQ� FROODERUDWLRQ� DYHF� OHV� HQVHLJQDQWV� HW� OHV
SDUDPpGLFDX[� �ORJRSqGHV��SV\FKRPRWULFLHQV��GH� O·pFROH�GX�0HUOR��j�8FFOH�� HW�GH� O·pFROH�1LFRODV
6SLURX[��j�*ULYHJQpH�

/D�PpWKRGH�XWLOLVpH�D�FRQVLVWp�HQ�XQH�REVHUYDWLRQ�GHV�PpWKRGHV�G·DSSUHQWLVVDJH�HPSOR\pHV�GDQV
OHV�FODVVHV�GH� ODQJDJH�HW�HQ�XQH�DQDO\VH�GHV�GLIILFXOWpV� UHQFRQWUpHV�SDU� OHV�HQIDQWV�G\VSKDVLTXHV
GDQV�O·DFFqV�DX�ODQJDJH�pFULW��/D�SUpVHQFH�G·XQ�UHWDUG�SpGDJRJLTXH�QRXV�D�SRXVVpV�j�QRXV�IRFDOLVHU
VXU�OHV�WHFKQLTXHV�UHQIRUoDQW�O·DSSUHQWLVVDJH�GX�ODQJDJH�pFULW�HW�VXU�O·DQDO\VH�G·HUUHXUV�GH�OD�OHFWXUH
GDQV�FHV�FODVVHV�R��OHV�HQIDQWV�GpYHORSSHQW�OH�ODQJDJH�RUDO�SDU�O·DSSUHQWLVVDJH�GX�ODQJDJH�pFULW�

$�SDUWLU�GH�OD�UpDOLVDWLRQ�GH�WkFKHV�GH�OHFWXUH�HW�GH�O·DQDO\VH�GHV�HUUHXUV�GHV�pOqYHV��XQH�K\SRWKqVH
GX�SURFHVVXV�GH�OHFWXUH�HW�G·DFFqV�DX�VHQV�D�pWp�pPLVH��TXL�QRXV�D�SHUPLV�GH�PLHX[�FRPSUHQGUH�OH
GpURXOHPHQW� GHV� pWDSHV� GDQV� OH� SURFHVVXV� GH� OHFWXUH� HW� GH� SUpFLVHU� TXHO�V�� QLYHDX�[�� GH� FH
SURFHVVXV�� O·pOqYH� QH� SHXW� IUDQFKLU�� 'LIIpUHQWHV� UHFRPPDQGDWLRQV� GH� FRQWRXUQHPHQW� GHV
GLIILFXOWpV�UHQFRQWUpHV�RQW�pWp�IDLWHV��5HFKHUFKH�HQ�(GXFDWLRQ�����������Q���������
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/·RULHQWDWLRQ� DFWXHOOH� GH� QRWUH� UHFKHUFKH� YLVH� j� HQULFKLU� OHV� PR\HQV� GH� FRQWRXUQHPHQWV� SRXU
IDFLOLWHU�O
DSSUHQWLVVDJH�GX�ODQJDJH�pFULW��j�DPpOLRUHU�O
K\SRWKqVH�VXU�OHV�PpFDQLVPHV�G
DFTXLVLWLRQ
GH�OD�OHFWXUH�SURSRVpH�SUpFpGHPPHQW��5HFKHUFKH�HQ�(GXFDWLRQ�����������Q���������HW�j�pWDEOLU
XQ� OLHQ� DYHF� OHV� TXHVWLRQQHPHQWV� SRUWDQW� VXU� O·RULHQWDWLRQ� GH� OD� UHFKHUFKH� SRXU� O·DQQpH
�����������pYRTXpV�ORUV�GH�OD�GHUQLqUH�UpXQLRQ�GX�FRPLWp�G·DFFRPSDJQHPHQW��j�VDYRLU��OD�QDWXUH
GHV� SURFHVVXV� GH� OHFWXUH�� OHV� DPpQDJHPHQWV� SRXU� O
DSSUHQWLVVDJH�� OD� QpFHVVLWp� G
XQ� WUDYDLO
SOXULGLVFLSOLQDLUH��HWF�������YRLU�UDSSRUW�5HFKHUFKH�HQ�(GXFDWLRQ�������������Q���������

6XU�OH�WHUUDLQ��QRWUH�UHFKHUFKH�DQDO\VH�FKH]�FHV�HQIDQWV�OD�QDWXUH�GHV�PpFDQLVPHV�G·DFTXLVLWLRQ�GH
OD� OHFWXUH��DLQVL�TXH� OHXUV�SUREOqPHV��GDQV� OH�EXW�G·\�DVVRFLHU�GHV�PR\HQV�GH�FRQWRXUQHPHQW�HW
G·HQFDGUHPHQW�

'qV�ORUV��UpJXOLqUHPHQW��QRXV�DYRQV�UHQFRQWUp�GHV�pOqYHV�G\VSKDVLTXHV�GHV�FODVVHV�GH�ODQJDJH�HW
OHV�DYRQV�VRXPLV�j�GHV�WkFKHV�FLEOpHV�GH�OHFWXUH��TXL�QRXV�RQW�SHUPLV�GH�UHFRQQDvWUH�OHV�GLIILFXOWpV
VSpFLILTXHV�HW� OHV� DFTXLVLWLRQV�GH�FKDFXQ��$ILQ�G·DLGHU� OHV�HQIDQWV�j�GpSDVVHU� FHV�GLIILFXOWpV�� FHV
WkFKHV�RQW�HQVXLWH�pWp�UHPDQLpHV�SRXU�TX·HOOHV�SXLVVHQW�VHUYLU�G·H[HUFLFHV�

$�FKDFXQH�GHV�pWDSHV�GH�QRWUH�pWXGH��O·REMHFWLI�D�pWp�FODLU�HW�FRQVWDQW���WUDYDLOOHU�HQ�FRPSUHQDQW�HW
HQ�FROODERUDQW�DYHF�OHV�HQVHLJQDQWV��SRXU�UpSRQGUH�j�GHV�GHPDQGHV�UpHOOHV�

���/LHQV�HQWUH�OH�GpYHORSSHPHQW�OLQJXLVWLTXH�HW�O·DFTXLVLWLRQ�GH�OD�OHFWXUH�

/D�FDSDFLWp�j�SRXYRLU�VHJPHQWHU�OHV�PRWV�HQ�VRQV��HW�GRQF�j�SRXYRLU�LGHQWLILHU�OH�QRPEUH�GH�VRQV
HW�OHXU�VpTXHQFH�GDQV�XQ�PRW��FRQVWLWXH�OD�FRQVFLHQFH�SKRQRORJLTXH��&HOOH�FL�SHUPHW�GH�UpDOLVHU
GHV�PDQLSXODWLRQV�SKRQpWLTXHV��HQ�WUDQVIRUPDQW�XQ�PRW�SDU�VXSSUHVVLRQ��DMRXW�� VXEVWLWXWLRQ�RX
LQYHUVLRQ�GH�SKRQqPHV�

&HV�GHUQLqUHV�DQQpHV��GH�QRPEUHX[�SURJUqV�RQW�pWp�UpDOLVpV�GDQV�OD�FRPSUpKHQVLRQ�GH�OD�UHODWLRQ
HQWUH�OHFWXUH�HW�ODQJDJH��GH�3DUW]���������3OXVLHXUV�pWXGHV��6QRZOLQJ��+XOPH��������0RUDLV��������
$UR�� $UR�� $KRQHQ�� 5lVlQHQ�� +LHWDOD�� /\\WLQHQ�� ������ /HZLV�� )UHHEDLUQ�� 7D\ORU�� ������ RQW
FRQILUPp�OD�UHODWLRQ�HQWUH�FRQVFLHQFH�SKRQRORJLTXH�HW�FDSDFLWp�GH� OHFWXUH��HW�RQW�GpPRQWUp�TXH
FHWWH�UHODWLRQ�HVW�UpFLSURTXH��'·XQH�SDUW��RQ�QRWH�TXH�OHV�HQIDQWV�D\DQW�XQH�FRQVFLHQFH�OLPLWpH�GH
FHV�DVSHFWV�GX� ODQJDJH��pSURXYHQW�VRXYHQW�GHV�GLIILFXOWpV�j�DSSUHQGUH�j� OLUH��DORUV�TXH�FHX[�TXL
SRVVqGHQW� XQ� ERQ� QLYHDX� GH� FRQVFLHQFH� GHV� VRQV�� GHYLHQQHQW� VRXYHQW� GHV� OHFWHXUV� KDELOHV�
'·DXWUH� SDUW�� OD� FRQVFLHQFH� GH� VHJPHQWV� SKRQRORJLTXHV� HVW� VLJQLILFDWLYHPHQW� DPSOLILpH� SDU
O·DSSUHQWLVVDJH� GH� OD� OHFWXUH�� &HFL� LPSOLTXH� TX·RQ� QH� SHXW� SDV� VH� OLPLWHU� XQLTXHPHQW� j� XQH
UppGXFDWLRQ� GX� ODQJDJH� pFULW� SRXU� FRUULJHU� OHV� WURXEOHV� G·DSSUHQWLVVDJH� GH� OD� OHFWXUH�� SOXV
SDUWLFXOLqUHPHQW�OHV�FDSDFLWpV�OLQJXLVWLTXHV��HW�TX
LO�FRQYLHQW�GH�WHQLU�FRPSWH�GX�ODQJDJH�RUDO�

���0pFDQLVPHV�G·DFTXLVLWLRQ�G·DSSUHQWLVVDJH�GH�OD�OHFWXUH�

/·DSSUHQWLVVDJH�� TXL� GRLW� FRQGXLUH� j� PHWWUH� HQ� SODFH� GHV� VWUDWpJLHV� SHUPHWWDQW� G·DVVRFLHU� XQH
IRUPH�pFULWH�GRQQpH�j�XQH�IRUPH�RUDOH�FRUUHVSRQGDQWH��PRQWUH�GH�IRUWHV�YDULDWLRQV�LQGLYLGXHOOHV�
2Q�SHXW�FHSHQGDQW�GLVWLQJXHU�GHX[�FRPSRVDQWHV�HVVHQWLHOOHV�GDQV�OH�WUDLWHPHQW�GH�O·pFULW��
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�� /·LGHQWLILFDWLRQ�GHV�PRWV�pFULWV�j�SDUWLU�GH� O·DQDO\VH�GHV� WUDLWV�YLVXHOV�TXL�SHXW� VH� IDLUH
SDU�GHX[�YRLHV���VRLW�SDU�©�DGUHVVDJH�ª��VRLW�SDU�©�DVVHPEODJH�ª�
/·DGUHVVDJH� LPSOLTXH� TX·LO� \� D� DSSDULHPHQW� GLUHFW� HQWUH� OH� PRW� pFULW� HW� O·HQWUpH� OH[LFDOH
VWRFNpH� HQ� PpPRLUH�� /H� PRW� HVW� GRQF� UHFRQQX� JOREDOHPHQW��� OH� VHQV� GX� PRW� HVW
GLUHFWHPHQW� OLp� DX� VWLPXOXV� YLVXHO� SUpVHQWp� �DSSURFKH� YLVXR�JOREDOH��� &HFL� QpFHVVLWH� GH
ERQQHV� FDSDFLWpV� GH� SHUFHSWLRQ� HW� GH� PpPRULVDWLRQ� YLVXHOOHV� SRXU� SHUPHWWUH� OD
FRQVWLWXWLRQ�G·XQ�OH[LTXH�RUWKRJUDSKLTXH�
/·DVVHPEODJH� LPSOLTXH� XQH� UHFRQQDLVVDQFH� GHV� PRWV� DSUqV� UHFRGDJH� SKRQRORJLTXH�� /HV
JUDSKqPHV� VRQW� WUDQVIRUPpV� HQ� SKRQqPHV� SDU� GHV� UqJOHV� GH� FRQYHUVLRQ� JUDSKR�
SKRQpPLTXHV�� /·DVVHPEODJH� SHUPHW� DORUV� G·DFFpGHU� j� OD� UHSUpVHQWDWLRQ� SKRQRORJLTXH
G·XQH�HQWUpH�OH[LFDOH��/LUH�SDU�DVVHPEODJH�QpFHVVLWH�G·DYRLU�FRQVFLHQFH�TXH�OH�ODQJDJH�HVW
FRQVWLWXp� GH� VRQV�� HW� TXH� FHV� VRQV� VRQW� UHSUpVHQWpV� SDU� GHV� OHWWUHV� TXL�� XQH� IRLV
DVVHPEOpHV��YRQW�UHFRQVWLWXHU�GHV�V\OODEHV��TXL�� HQFKDvQpHV�HQWUH�HOOHV��YRQW� VLJQLILHU�GHV
PRWV�
/H�OHFWHXU�PDWXUH�XWLOLVH�OHV�GHX[�YRLHV�GH�OHFWXUH�GH�IDoRQ�LQWpJUpH��/·HQIDQW�G\VSKDVLTXH
SUpVHQWH�GHV�GpILFLWV�GDQV� O·XWLOLVDWLRQ�GHV�SURFHVVXV�GH�GpFRGDJH��3DU�DLOOHXUV�� LO�Q·XWLOLVH
SDV�OHV�GHX[�YRLHV�GH�GpFRGDJH�GH�IDoRQ�LQWpJUpH�

�� /D� FRPSUpKHQVLRQ� OLpH� DX[� SURFHVVXV� G·LQWpJUDWLRQ� V\QWD[LTXH� HW� VpPDQWLTXH� HW� j
O·LQWHUSUpWDWLRQ�G·XQLWpV�SOXV�ODUJHV��WHOOHV�TXH�GHV�SKUDVHV��GHV�pQRQFpV�RX�GHV�WH[WHV��
/HV� SURFHVVXV� OLQJXLVWLTXHV� HW� FRJQLWLIV� OHV� SOXV� LPSRUWDQWV�� TXL� MRXHQW� XQ� U{OH� GDQV� OD
FRPSUpKHQVLRQ�� VRQW�OD� FRQQDLVVDQFH� GX� YRFDEXODLUH�� OD� FRQQDLVVDQFH� V\QWD[LTXH� �OD
FRQQDLVVDQFH� GHV� UqJOHV� JUDPPDWLFDOHV�� GHV� PRUSKqPHV� JUDPPDWLFDX[� HW� GHV� PRWV
IRQFWLRQV��HW�OD�FRQQDLVVDQFH�GX�VXMHW�

(Q� FRQFOXVLRQ�� O·DFTXLVLWLRQ� GH� OD� OHFWXUH� HVW� XQH� WkFKH� FRPSOH[H�� LPSOLTXDQW� GHV� FDSDFLWpV
FRJQLWLYHV� HW� OLQJXLVWLTXHV� YDULpHV�� /HV� SURJUqV� HIIHFWXpV� HQ� UHFKHUFKH� SHUPHWWHQW� GH� PLHX[
DSSUpKHQGHU� SXLV� FRPSUHQGUH� OHV� PpFDQLVPHV� LPSOLTXpV� GDQV� OD� OHFWXUH� DLQVL� TXH� OHV
G\VIRQFWLRQQHPHQWV�GH�FHUWDLQV�GH�FHV�PpFDQLVPHV��/HV�PRGqOHV� WKpRULTXHV�G·DFTXLVLWLRQ�GH� OD
OHFWXUH� VHUYHQW� GRQF� GH� EDVH� GH� UpIOH[LRQ� SRXU� OD� UppGXFDWLRQ�� &HWWH� GHUQLqUH� QH� SHXW� rWUH
HQYLVDJpH�VDQV�XQH�pYDOXDWLRQ�ULJRXUHXVH�GHV�GLIILFXOWpV��$LQVL��HOOH�GHYUD�V·DGDSWHU�VSpFLILTXHPHQW
DX[�GpILFLWV�GH�FKDTXH�HQIDQW�GDQV�OH�WUDLWHPHQW�GH�O·LQIRUPDWLRQ�pFULWH�

���0(7+2'2/2*,(

$� OD� VXLWH� G·HQWUHWLHQV� DYHF� OHV� HQVHLJQDQWV� HW� OHV� SDUDPpGLFDX[�� QRWUH� VRXFL� pWDLW� GH� VDYRLU
FRPPHQW�DLGHU�OHV�HQIDQWV�j�DFTXpULU�SXLV�XWLOLVHU�GHV�VWUDWpJLHV�GH�OHFWXUH�

'DQV�XQ�SUHPLHU�WHPSV��QRXV�pWDEOLVVLRQV�GHV�WkFKHV�HQ�IRQFWLRQ�GH�OHXUV�QLYHDX[�UHVSHFWLIV�DLQVL
TXH�GH�OHXUV�GLIILFXOWpV��SHUVSHFWLYH�G·pYDOXDWLRQ��
'DQV�XQ�GHX[LqPH�WHPSV��QRXV�FLEOLRQV�QRWUH�LQWHUYHQWLRQ�HQ�DXJPHQWDQW�OH�QRPEUH�G·H[HUFLFHV
DXWRXU�G·XQH�DFTXLVLWLRQ� VSpFLILTXH�SRXU�SHUPHWWUH�j� O·HQIDQW�GH� VH� O·DSSURSULHU� �SHUVSHFWLYH�GH
UHPpGLDWLRQ��
'DQV�XQ� WURLVLqPH�WHPSV��QRXV�DERUGLRQV�XQH�SKDVH�GH� UH�WHVW�TXL�FRQVLVWDLW� HQ� OD� UpXWLOLVDWLRQ
GHV� WkFKHV� GH� GpSDUW� DILQ� GH� YpULILHU� XQ� pYHQWXHO� FKDQJHPHQW� DSUqV� OD� SKDVH� GH� UHPpGLDWLRQ
�SHUVSHFWLYH�GH�UppYDOXDWLRQ��



___________________________________________________________________________
5 Les besoins éducatifs des élèves dysphasiques : recherche en collaboration avec les

enseignants des niveaux primaire et secondaire (deuxième partie)
___________________________________________________________________________
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/HV�FLQT�HQIDQWV�VXLYLV�SHQGDQW�O·DQQpH�VFRODLUH�����������DLQVL�TXH�GHX[�QRXYHDX[�VXMHWV�GRQW
O·pYROXWLRQ�SHUPHWWDLW�GH�MXJHU�TX·LOV�DGKpUDLHQW�ELHQ�DX[�PR\HQV�SpGDJRJLTXHV�VSpFLILTXHV�XWLOLVpV
HQ�FODVVH��FRQVWLWXDLHQW�QRWUH�pFKDQWLOORQ�GH�VHSW�HQIDQWV��kJpV�GH�VL[�j�WUHL]H�DQV��VL[�JDUoRQV�HW
XQH�ILOOH��

/·RSWLRQ�TXH�QRXV�DYRQV�FKRLVLH��TXL�FRQVLVWH�j�GLYHUVLILHU�OHV�WkFKHV��QRXV�D�SHUPLV�GH�FRXYULU�XQ
QRPEUH� LPSRUWDQW� G·DFWLYLWpV� GH� OHFWXUH�� &HOD� UpSRQG� j� GHV� EHVRLQV� VXU� OH� WHUUDLQ�� PDLV� Q·HVW
FHSHQGDQW�SDV�FRPSDWLEOH�DYHF�XQH�GpPDUFKH�SOXV�VFLHQWLILTXH�TXL�WHQG�j�UHVWUHLQGUH�OH�FKDPS�GH
UHFKHUFKH�DILQ�GH�FRQWU{OHU�WRXWHV�OHV�YDULDEOHV��SRXU�SRXYRLU�DFFHSWHU�RX�UHMHWHU�GpILQLWLYHPHQW
GHV�K\SRWKqVHV�
$LQVL�� QRV� UpVXOWDWV� QH� SRXUURQW� QRXV� VHUYLU� TXH� G·LQGLFDWHXUV� GH� SLVWHV� j� VXLYUH�� 7RXWHIRLV�
FHUWDLQHV�WkFKHV�SRXUURQW�VHUYLU�GH�PR\HQ�GH�PpGLDWLRQ�SRXU�SHUPHWWUH�j�O·HQIDQW�G·DFTXpULU�XQ
QRPEUH�GH�VWUDWpJLHV�GH�OHFWXUH�

/HV� WkFKHV� SURSRVpHV� V·LQWpUHVVHQW� DX[� DFTXLVLWLRQV� LQGLVSHQVDEOHV� j� OD� OHFWXUH�� $LQVL�� HOOHV
DERUGHQW� OH� GpFRGDJH�� OH� WUDQVFRGDJH�� OD� IXVLRQ�� OH� OH[LTXH� RUWKRJUDSKLTXH� HW� O·DFFqV� DX� VHQV�
'·DXWUHV�YDULDEOHV�OLQJXLVWLTXHV�SRXYDQW�LQIOXHQFHU�O·DFTXLVLWLRQ�GH�OD�OHFWXUH��WHOOHV�TXH�O·LQIOXHQFH
GH�OD�SKRQRORJLH�VXU�OD�OHFWXUH�GH�O·HQIDQW�RX�VHV�UHSUpVHQWDWLRQV�RUWKRJUDSKLTXHV��HW�O·XWLOLVDWLRQ
GHV�PpPRLUHV�SRXU�OD�FRQVWUXFWLRQ�GX�OH[LTXH�RUWKRJUDSKLTXH�RX�OD�UpWHQWLRQ�GX�FRQWHQX�G·XQH
SKUDVH��VRQW�pJDOHPHQW�SULVHV�HQ�FRQVLGpUDWLRQ�

���&21&/86,216

����(IILFDFLWp�GHV�WkFKHV�

/D�FRPSDUDLVRQ�HQWUH� OHV�FRPSpWHQFHV�� DX�GpEXW�HW�j� OD� ILQ�GH� O
DQQpH� VFRODLUH��PRQWUH�TXH� OHV
HQIDQWV� RQW� SULV� FRQVFLHQFH� GH� OHXUV� GLIILFXOWpV� HW� XWLOLVHQW� GHV� PpFDQLVPHV� LQGXLWV�� TXL� OHXU
SHUPHWWHQW� GH� SURJUHVVHU� GDQV� OHXUV� DFTXLVLWLRQV��&HSHQGDQW�� LO� \� D� pJDOHPHQW� GHV� DVSHFWV� QRQ
PRGLILpV��SULQFLSDOHPHQW�DX�QLYHDX�GH�OD�SKRQRORJLH��7RXWHIRLV�� O·XWLOLVDWLRQ�GHV�WkFKHV�D�SHUPLV
GH� UHOHYHU� OHV� GLIILFXOWpV� GDQV� O·DSSUHQWLVVDJH� GH� OD� OHFWXUH� HW� GH� IDLUH� GHV� SURSRVLWLRQV� GH
FRQWRXUQHPHQWV��/D�UpSpWLWLRQ�DX�FRXUV�GX�WHPSV�HW�OH�UHFXO�QRXV�SHUPHWWURQW�GH�FRQILUPHU�RX
G
LQILUPHU�FHV�SURSRVLWLRQV�

����2EVWDFOHV�j�O·DSSUHQWLVVDJH�GH�OD�OHFWXUH�FKH]�O·HQIDQW�G\VSKDVLTXH�

������/D�SKRQRORJLH��

7RXV�OHV�HQIDQWV�IRQW�DSSHO�j�OHXU�SKRQRORJLH�PDLV�QH�VRQW�SDV�FRQVFLHQWV�GHV�FRQIXVLRQV
SKRQRORJLTXHV��,O�IDXW�TX·XQ�WLHUV�LQYLWH�O·HQIDQW�j�SUHQGUH�FRQVFLHQFH�GH�VHV�HUUHXUV��FDU�OD
SKRQRORJLH�SHUWXUEpH� HQWUDvQH� GHV� HUUHXUV� ORUV� GH� OD� OHFWXUH�� FH� TXL� SHXW� JrQHU� O·DFFqV� DX
VHQV�HW�IDXVVHU�OHV�GRQQpHV�HQFRGpHV�SDU�O·HQIDQW�ORUV�GH�O·DSSUHQWLVVDJH�G·XQ�QRXYHDX�PRW�

������/HV�PpPRLUHV�YLVXHOOHV��

/HV� PpPRLUHV� YLVXHOOHV�� WDQW� j� FRXUW� TX·j� ORQJ� WHUPH�� DSWLWXGHV� XWLOLVpHV� ORUV� GH� OD
UHPpGLDWLRQ�� V·DYqUHQW� IUDJLOHV� HW� SDUIRLV� SHX� ILDEOHV�� 2Q� UHWURXYH� VRXYHQW� XQ� WDEOHDX
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

GLVVRFLp��GDQV�OHTXHO�OD�PpPRLUH�YLVXHOOH�j�FRXUW�WHUPH�HVW�PHLOOHXUH�TXH�OD�PpPRLUH�YLVXHOOH
j�ORQJ�WHUPH��7RXWHIRLV��O·XWLOLVDWLRQ�GH�OD�PpPRLUH�YLVXHOOH�j�FRXUW�WHUPH�HVW��HOOH�DXVVL�

SpQDOLVpH� SDU� OHV� OLPLWHV� GH� O·HPSDQ� �OD� TXDQWLWp� G·LQIRUPDWLRQ� SRXYDQW� rWUH� JDUGpH� HQ
PpPRLUH�� HW� SDU� OD� FRPSOH[LWp� GH� O·LQIRUPDWLRQ� j� UHWHQLU�� $LQVL�� OHV� pOqYHV� WHVWpV� VRQW
FDSDEOHV�GH�IDLUH�DSSHO�j�OHXU�PpPRLUH�YLVXHOOH�j�FRXUW�WHUPH�SRXU�GHV�pOpPHQWV�VLPSOHV�HW
LQGpSHQGDQWV� �SDU� H[HPSOH� XQH� VXFFHVVLRQ�GH� JHVWHV���PDLV� SDV� SRXU� OD�PpPRULVDWLRQ� GH
SKUDVHV�pFULWHV��FH�TXL�UHTXLHUW�XQH�PDvWULVH�JUDPPDWLFDOH�HW�XQH�FRQVFLHQFH�V\QWD[LTXH�

������/D�IXVLRQ��

/·DFTXLVLWLRQ�GX�PpFDQLVPH�GH�IXVLRQ�HVW�XQH�pWDSH�TXL��FKH]� O·HQIDQW�G\VSKDVLTXH��SUHQG
SDUIRLV�XQ�WHPSV�GpPHVXUp�HW�QH�VH�IDLW�SDV�DXWRPDWLTXHPHQW��FDU�VRQ�IRQFWLRQQHPHQW�HVW
REOLJDWRLUHPHQW�VpTXHQWLHO��0rPH�VL�FHUWDLQV�HQIDQWV�FRPSUHQQHQW�OH�PpFDQLVPH�GH�IXVLRQ�
LOV� pSURXYHQW�� ORUV� GH� OD� OHFWXUH�� GHV� GLIILFXOWpV� j� H[pFXWHU� VLPXOWDQpPHQW�� G·XQH� SDUW�� XQ
PDLQWLHQ� HQ� PpPRLUH� GX� GpEXW� G·XQ� PRW� HW� GH� VD� SURQRQFLDWLRQ�� HW�� G·DXWUH� SDUW�� OD
SRXUVXLWH�GX�GpFRGDJH�GH�FH�PrPH�PRW�HW�GH�VD�SURQRQFLDWLRQ�
&·HVW� VRXYHQW� DX� QLYHDX� GH� OD� SURGXFWLRQ� SKRQRORJLTXH� TXH� O·DVVHPEODJH� QH� SHXW� rWUH
UpDOLVp�� ,O� HVW� GRQF� QpFHVVDLUH� GH� GpSOR\HU� GH� QRPEUHX[� HIIRUWV� SRXU� OHXU� DSSUHQGUH� j
IXVLRQQHU�FDU�FHWWH�pWDSH�HVW�HVVHQWLHOOH�SRXU�O·DFTXLVLWLRQ�GH�OD�OHFWXUH�

������/H�GpFRGDJH��

/H�GpFRGDJH��TXL�FRQVLVWH�j�IDLUH�OD�FRUUHVSRQGDQFH�HQWUH�OH�JUDSKqPH�HW�OH�SKRQqPH��UHVWH
ODERULHX[�� FDU� OD� SHUWXUEDWLRQ� SKRQRORJLTXH� QpFHVVLWH� XQ� FRQWRXUQHPHQW� SDU� XQ� FRGH
JHVWXHO��&H�GpFKLIIUHPHQW�OHQW�SURYRTXH�XQ�VHQWLPHQW�GH�IUXVWUDWLRQ�HW�OHV�LQFLWH�SDUIRLV�j
GHYLQHU��3RXU� OHV�XQV�� OH�PRW� pYRTXp� UHVSHFWH� OH�FKDPS� VpPDQWLTXH� �SDU� H[HPSOH� OH�PRW
©�FRSDLQ�ª� HVW� OX� ©�DPL�ª��� SRXU� OHV� DXWUHV�� O·pYRFDWLRQ� QH� VH� IDLW� TXH� SDU� XQH� LPSUHVVLRQ
YLVXHOOH�JOREDOH�HW�Q·HVW�SOXV�HQ�UDSSRUW�DYHF� OH�VHQV�SURSRVp� �SDU�H[HPSOH�©�FRFR�ª�HVW� OX
©�FRFD�ª��� 3RXU� G·DXWUHV� HQILQ�� O·pEDXFKH� SKRQRORJLTXH� LQLWLDOH� DFWLYH� OHV� FDQGLGDWV
SKRQRORJLTXHV� SURFKHV� HW� SOXV� IUpTXHQWV� GDQV� OH� YRFDEXODLUH� GH� O·HQIDQW� �SDU� H[HPSOH
©�SOXPH�ª�HVW�OX�©�SHOXFKH�ª��
&H� TXL� FDUDFWpULVH� OHV� HQIDQWV� G\VSKDVLTXHV�� F·HVW� OH� IDLW� TX·LOV� QH� FRPELQHQW� SDV
VSRQWDQpPHQW�OHV�GLIIpUHQWHV�VWUDWpJLHV�GH�OHFWXUH��DGUHVVDJH��DVVHPEODJH���,OV�RQW�WHQGDQFH
j� IRQFWLRQQHU�GH� IDoRQ� ULJLGH�HW� DSSOLTXHQW�� SDV� j� SDV�� VDQV� pWDEOLU� GH� OLHQV�� FH� TX·LOV� RQW
DSSULV��&HUWDLQV�HQIDQWV�GpFRGHQW�XQLTXHPHQW�SDU�DGUHVVDJH�HW�DFFqGHQW�DX�VHQV�JUkFH�j�XQH
UHFRQQDLVVDQFH� YLVXHOOH�� VDQV� SRXU� DXWDQW� OLUH� FH� TXL� HVW� pFULW�� '·DXWUHV� GpFRGHQW� SDU
DVVHPEODJH� VDQV� SRXYRLU� DFFpGHU� DX� VHQV�� FDU� OH� GpFRGDJH� HVW� SpQLEOH�� FH� TXL� OHV� LQFLWH
SDUIRLV�j�GpGXLUH�XQ�VHQV�

������/·DFFqV�DX�VHQV��

/D� FRPSUpKHQVLRQ� SHXW� rWUH� SHUWXUEpH� SULQFLSDOHPHQW� SRXU� WURLV� UDLVRQV��� OH� GpFRGDJH
ODERULHX[�� OH�PDQTXH�GH�FRPSpWHQFHV� OLQJXLVWLTXHV�SRXU� O·DSSUpKHQVLRQ�GHV�SKUDVHV�HW� OHV
GLIILFXOWpV�PQpVLTXHV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

������/·DJUDPPDWLVPH��

/·DJUDPPDWLVPH� HVW� XQH� FRQVWDQWH� V\PSWRPDWLTXH�� TXL� FDUDFWpULVH� WRXV� FHV� HQIDQWV�� HW
HQWUDYH� OD� SURGXFWLRQ� VSRQWDQpH� HW� OD� UpWHQWLRQ� GH� SKUDVHV�� ,OV� GRLYHQW� V·HIIRUFHU� G·rWUH
DWWHQWLIV�WDQW�DX�FRQWHQX�TX·j�OD�JUDPPDLUH��FH�TXL�OHXU�GHPDQGH�XQ�HIIRUW�FRQVLGpUDEOH�

������/H�SDVVDJH�GH�O·RUDO�j�O·pFULW��

,O� HVW�SpQLEOH� HW�SUREOpPDWLTXH��$XVVL� O·HQIDQW�G\VSKDVLTXH�QpFHVVLWH�W�LO� XQH� DLGH� DGDSWpH
GqV� OH� GpEXW� GH� O·DSSUHQWLVVDJH� GH� O·pFULW�� DILQ� GH� PLQLPLVHU� O·LPSRUWDQFH� GH� OD
G\VRUWKRJUDSKLH�

����0RGqOH�GH�OHFWXUH�FKH]�OHV�HQIDQWV�G\VSKDVLTXHV�

/·REVHUYDWLRQ� GHV� pOqYHV� G\VSKDVLTXHV� XWLOLVDQW� O·DSSURFKH� JHVWXHOOH� QRXV� SHUPHW� GH� IDLUH� XQH
SURSRVLWLRQ� GH� PRGqOH�� VRXSOH� HW� pYROXWLI�� GHV� PpFDQLVPHV� GH� OHFWXUH� GH� FHV� HQIDQWV� HW� GHV
VWUDWpJLHV� GH� FRQWRXUQHPHQWV��1RXV�SHQVRQV� TX·HQ� VH� UpIpUDQW� j� FH�PRGqOH�� OHV� HQVHLJQDQWV� HW
SDUDPpGLFDX[�DXURQW�XQH�JULOOH�G·DQDO\VH�OHXU�RIIUDQW�OD�SRVVLELOLWp�GH�FRQVWDWHU�TXHOV�PpFDQLVPHV
XQ�pOqYH�XWLOLVH�RX�Q·XWLOLVH�SDV��RX�SDV�DVVH]��HW�SRXUURQW�DORUV�SUHQGUH�HQ�FRPSWH�OHV�PpFDQLVPHV
TXL�SRVHQW�SUREOqPH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

/·XWLOLVDWLRQ�GH�FH�PRGqOH�LPSOLTXH�TXH�O·HQIDQW�DLW�DFFqV�j�GHV�IRQFWLRQV�V\PEROLTXHV�HW�DLW�DFTXLV
XQ�OH[LTXH�GH�EDVH�VXIILVDQW�SRXU�HQWDPHU�OD�OHFWXUH�
3XLVTX·LO� V·DJLW� GH� OHFWXUH�� QRXV� SDUWRQV� GX�PRW� pFULW�� /·HQIDQW� GRLW� GRQF� G·DERUG� SHUFHYRLU� HW
DQDO\VHU�YLVXHOOHPHQW�OH�PDWpULHO�TXL�OXL�HVW�SUpVHQWp�VRXV�VD�IRUPH�JUDSKLTXH�
,O�SHXW�GqV�ORUV�XWLOLVHU�GHX[�VWUDWpJLHV��LVROpPHQW�RX�VLPXOWDQpPHQW���O·DGUHVVDJH�HW�O·DVVHPEODJH�
6L�O·HQIDQW�XWLOLVH�OD�VWUDWpJLH�GH�O·DGUHVVDJH��LO�XWLOLVHUD�XQH�UHFRQQDLVVDQFH�JOREDOH�GX�PRW�pFULW��TXL
OXL�SHUPHWWUD�G·LGHQWLILHU��GDQV�OH�OH[LTXH�RUWKRJUDSKLTXH��FH�TX·LO�OLW��FH�TX·LO�FRQQDvW�HW�FH�TX·LO�D
VWRFNp�� (QVXLWH�� LO� WHQWHUD� GH� IDLUH� FRUUHVSRQGUH� FHWWH� IRUPH� RUWKRJUDSKLTXH� j� XQ� VHQV� HQ� VH
UpIpUDQW� VRLW� GLUHFWHPHQW� DX� OH[LTXH� VpPDQWLTXH�� VRLW� G·DERUG� DX� OH[LTXH� SKRQRORJLTXH�� SRXU
HQVXLWH�DOOHU�YHUV�OH�VHQV�
(Q�UHYDQFKH��VL�O·HQIDQW�XWLOLVH�OD�VWUDWpJLH�GH�O·DVVHPEODJH��LO�SURFqGHUD�G·DERUG�j�O·LGHQWLILFDWLRQ
GHV� JUDSKqPHV�� F·HVW�j�GLUH� TX·LO� YpULILHUD� VL� OH� JUDSKqPH� SHUoX� FRUUHVSRQG� j� GHV� JUDSKqPHV
DSSULV� HW� FRQQXV��(QVXLWH�� LO� WHQWHUD�GH� IDLUH� FRUUHVSRQGUH� FHV� JUDSKqPHV� j� XQH� UHSUpVHQWDWLRQ
SKRQpPLTXH��&HOD�� LO�SHXW� OH� IDLUH�DX�PR\HQ�G·XQH� FRUUHVSRQGDQFH�GLUHFWH� HQWUH� O·LGHQWLILFDWLRQ
JUDSKpPLTXH�HW�OD�UHSUpVHQWDWLRQ�SKRQpPLTXH��RX�HQ�XWLOLVDQW�OH�FRQWRXUQHPHQW�JHVWXHO�
&HUWDLQV� HQIDQWV� G\VSKDVLTXHV� YRQW� SDUIRLV�� GqV� FHWWH� SUHPLqUH� pWDSH� G·LGHQWLILFDWLRQ
JUDSKpPLTXH��WHQWHU�G·DFFpGHU�DX�OH[LTXH�SKRQRORJLTXH�SRXU�HVVD\HU�G·REWHQLU��OH�SOXV�UDSLGHPHQW
SRVVLEOH��XQH�UpSRQVH�SKRQRORJLTXH�
'·DXWUHV�SRXUVXLYHQW�OHV�PpFDQLVPHV�QpFHVVDLUHV�SRXU�DUULYHU�j�XQH�OHFWXUH�FRUUHFWH���j�SDUWLU�GH�OD
FRUUHVSRQGDQFH�JUDSKqPH�SKRQqPH��LOV�YRQW�WHQWHU�O·DVVHPEODJH�SKRQpPLTXH�HQ�V·DLGDQW�GH�OHXU
PpPRLUH�GH�WUDYDLO�SRXU�DUULYHU�j�XQH�SURQRQFLDWLRQ�RUDOH��FRUUHFWH�RX�QRQ��&HOD�OHXU�SHUPHWWUD
G·DFFpGHU� DX� OH[LTXH� SKRQRORJLTXH� SUpH[LVWDQW�� GDQV� OHTXHO� RQW� pWp� VWRFNpV� OHV�PRWV� VRXV� OHXU
IRUPH�SKRQRORJLTXH�� ,OV� SHXYHQW� DORUV� IDLUH� FRUUHVSRQGUH� OD� IRUPH�SKRQRORJLTXH� j� XQH� IRUPH
RUWKRJUDSKLTXH� SRXU� UHWURXYHU� OH� VHQV� GX� PRW� RX� DFFpGHU� GLUHFWHPHQW� DX� VHQV� �OH[LTXH
VpPDQWLTXH��

([HPSOH���/HFWXUH�GX�PRW�©�ODUPH�ª�SDU�XQ�VXMHW�G\VSKDVLTXH�kJp�GH�VL[�DQV�HW�GHPL�
,O�LGHQWLILH�FKDFXQ�GHV�JUDSKqPHV�HW��JUkFH�DX[�JHVWHV�HW�j�XQH�PpPRLUH�GH�WUDYDLO�HIILFDFH��LO
UpDOLVH�XQH�SURGXFWLRQ�SKRQpPLTXH�HW�SURQRQFH�©�ODUPH�ª�
8QH� IRLV� TX·LO� D� SURQRQFp� OH�PRW�� VH� SUpVHQWHQW� j� OXL� SOXVLHXUV�PRWV� FDQGLGDWV� LVVXV� GHV
OH[LTXHV� VpPDQWLTXH� HW�SKRQRORJLTXH��QRWDPPHQW� ©�O·DUPH�ª�� ©�O·DODUPH�ª�HW� ©�OD� ODUPH�ª�� ,O
HVW� LQFDSDEOH� GH� FKRLVLU� OH� VHQV� GX�PRW� SDUFH� TX·LO� Q·\� D� SDV� G
pFKDQJH� HQWUH� OH� OH[LTXH
SKRQRORJLTXH�HW�OH�OH[LTXH�RUWKRJUDSKLTXH��

����4XHOTXHV�SURSRVLWLRQV�GH�FRQWRXUQHPHQWV�

������3RXU�FRQWRXUQHU�OD�SKRQRORJLH�SHUWXUEpH��

/·LQWHUPpGLDLUH�GHV�JHVWHV�DFFHQWXH�OD�GLIIpUHQFH�HQWUH�OHV�OHWWUHV�TXL�SUrWHQW�j����FRQIXVLRQ�
HW�DPpOLRUH�DLQVL�OD�SURQRQFLDWLRQ�

'H�SOXV�� O·DFFqV� SULRULWDLUH� GRLW� rWUH� OH� OH[LTXH� RUWKRJUDSKLTXH��� � OHV� H[HUFLFHV� SURSRVpV� j
O·HQIDQW�GRLYHQW�rWUH�VWUDWpJLTXHPHQW�FRQoXV�SRXU�TXH�FH�GHUQLHU�UpFXSqUH� OH�PRW�GDQV�VD
IRUPH�RUWKRJUDSKLTXH��&HOD�GHPDQGH�GH�UHVSHFWHU�OH�YRFDEXODLUH�DSSULV�HQ�FODVVH��/RUVTXH
O·HQIDQW�GRLW�pYRTXHU�OH�PRW��LO�IDXW�TX·LO�OH�YRLH�pFULW�©�GDQV�VD�WrWH�ª��&HFL�SHXW�rWUH�IDFLOLWp
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

SDU� O·XWLOLVDWLRQ� G·LPDJHV� �O·HQIDQW� DSSUHQG� O·HQWLWp� LPDJH�PRW� pFULW��� 3RXU� GHV� QRXYHDX[
PRWV�� LO� IDXGUDLW�PHWWUH�j� OD�GLVSRVLWLRQ�GHV�HQIDQWV�XQ�GLFWLRQQDLUH� LPDJp��3RXU�UHQIRUFHU
O·HQFRGDJH�RUWKRJUDSKLTXH�GX�PRW��LO�FRQYLHQW�G·XWLOLVHU�GHV�FDQDX[�YLVXR�NLQHVWKpVLTXHV�HW
JUDSKLTXHV��SHUFHSWLRQ���PDLV�VXUWRXW�G·DFFRPSDJQHU�FKDTXH�UHQFRQWUH�G·XQ�QRXYHDX�PRW
G·XQH� UHSURGXFWLRQ� GH� PpPRLUH�� G·DERUG� j� FRXUW� WHUPH�� HQVXLWH� HQ� GLIIpUDQW� FHWWH
UHSURGXFWLRQ�GH�PpPRLUH�DX�FRXUV�GHV�UpSpWLWLRQV�

(QILQ��LO�IDXW�WHQWHU�GH�FUpHU�XQ�OLHQ�HQWUH�O·RUWKRJUDSKH�HW�OD�VpPDQWLTXH��(Q�HIIHW��FHUWDLQV
HQIDQWV�VRQW�SOXV�V�UV�GH� O·RUWKRJUDSKH�G·XQ�PRW� ORUVTX·XQ�FRQWH[WH�GLVFULPLQDWLI� OHXU�HVW
GRQQp�� ,O� VHPEOHUDLW� TX·LOV� DLHQW� OD� SRVVLELOLWp� G·DFFpGHU� DX� OH[LTXH� RUWKRJUDSKLTXH� SDU� OH
FKDPS�VpPDQWLTXH��SDU�H[HPSOH�©�$�OD�FDLVVH�GX�PDJDVLQ��RQ�IDLW�OD�ILOH�ILOOH�ª���/HV�HQIDQWV
TXL�RQW�XQH�SKRQRORJLH�SHUWXUEpH�IRQW�VRXYHQW�XVDJH�GH�FHW�DFFqV�VpPDQWLTXH�HW��SOXW{W�TXH
GH�V·DVWUHLQGUH�j�WHQWHU�XQH�SURGXFWLRQ�SKRQRORJLTXH��LOV�SURQRQFHQW�XQ�V\QRQ\PH�TXL�QH
FRUUHVSRQG�SDV�j�OD�UHSUpVHQWDWLRQ�RUWKRJUDSKLTXH�GX�PRW�SURSRVp��PDLV�TXL�HQ�UHVSHFWH�OH
VHQV��SDU�H[HPSOH�©�7UqV�W{W�OH�PDWLQ��OHV�HQIDQWV�YRQW�FKHUFKHU�OHXUV�FRSDLQV�SRXU�MRXHU�ª
HVW�OX�HQ�UHPSODoDQW�OH�PRW�©�FRSDLQV�ª�SDU�©�DPLV�ª��

������3RXU�IDFLOLWHU�O·DFTXLVLWLRQ�GH�OD�IXVLRQ��

,O� IDXW� XWLOLVHU� GH� QRPEUHX[� PR\HQV� TXL� PRQWUHQW� OH� PpFDQLVPH� GH� IXVLRQ� GH� IDoRQ
OXGLTXH���OH�WDEOHDX�j�GRXEOH�HQWUpH�R��FKDTXH�FHOOXOH�HVW�XQH�WUDQVIRUPDWLRQ�TXL�UpVXOWH�GH
O·DVVHPEODJH�GH�GHX[�pOpPHQWV��XQ�MHX�TXL�PHW�HQ�VFqQH�GHX[�PHPEUHV�G·XQH�IDPLOOH�TXL�VH
UpXQLVVHQW��SDSD�ODSLQ�©�P�ª�HW�PDPDQ�ODSLQH�©�R�ª�IRUPHQW�HQVHPEOH�OD�IDPLOOH�©�PR�ª���XQ
WUDLQ�FRPSRVp�GH�SOXVLHXUV�EORFV�IRUPDQW�XQ�PRW��VRQW�GHV�H[HPSOHV�SDUPL�G·DXWUHV�

������3RXU�IDFLOLWHU�OH�GpFRGDJH��

/·XWLOLVDWLRQ�GX�FRGH�JHVWXHO�HW�GH� OHWWUHV�PRELOHV�� O·DPRUoDJH�SDU� OD�SUHPLqUH�V\OODEH�HW� OD
V\OODEDWLRQ� VRQW� GHV�PR\HQV� SRXU� IDFLOLWHU� OH� GpFRGDJH�� /D� V\OODEDWLRQ� HW� OH� FRGH� JHVWXHO
SHUPHWWHQW� O·DPpOLRUDWLRQ� GH� OD� SURQRQFLDWLRQ�� $LQVL�� GHPDQGHU� DX[� HQIDQWV� G·pFULUH� OHV
PRWV� HQ� OHV� V\OODEDQW� HVW� XQH� SUpFDXWLRQ� XWLOH� SRXU� pYLWHU� OD� �UpJXODULVDWLRQ�� GH� PRWV
LUUpJXOLHUV��RX�PrPH�GH�QRQ�PRWV�SRXU�FHUWDLQV�G·HQWUH�HX[���F
HVW�j�GLUH�OD�WUDQVIRUPDWLRQ
GH�PRWV�LUUpJXOLHUV�HQ�PRWV�UpJXOLHUV�

������3RXU�FRQWRXUQHU�OHV�SUREOqPHV�GH�FRPSUpKHQVLRQ�GH�SKUDVHV��

8QH�VWUDWpJLH�SDVVHUHOOH�HVW�O·XWLOLVDWLRQ�GH�OD�VWUDWpJLH�OH[LFDOH��F·HVW�j�GLUH�O·DSSUpKHQVLRQ�GX
VHQV�GH� OD�SKUDVH�SDU� OH�PRW�FOp��3RXU� DPHQHU� O·HQIDQW� j�XWLOLVHU� FHWWH� VWUDWpJLH�� LO� IDXW� OXL
SURSRVHU��DX�GpEXW��GHV�SKUDVHV�DFFRPSDJQpHV�GH�VFqQHV�LPDJpHV�

������3RXU�FRQWRXUQHU�O·DJUDPPDWLVPH��

,O�IDXW�TXH�O·HQIDQW�GpSDVVH�OH�FDS�GH�OD�VWUDWpJLH�OH[LFDOH��TXL�HVW�WURS�UHVWUHLQWH��FDU�HOOH�QH
SUHQG�SDV�HQ�FRQVLGpUDWLRQ�OHV�LQGLFHV�JUDPPDWLFDX[�HW�OHV�QXDQFHV�V\QWD[LTXHV�HW�SHXW�DLQVL
HQWUDYHU� OD� FRPSUpKHQVLRQ��3RXU� GpSDVVHU� FH� VWDGH�� OHV� H[HUFLFHV� GH� UHPSODFHPHQW� G·XQH
SDUWLH�GH�SKUDVH�SDU�XQH�DXWUH��RX� OHV�H[HUFLFHV�GH�SKUDVHV� ODFXQDLUHV�� VRQW� WUqV�XWLOHV��2Q
GHPDQGH� j� O·HQIDQW� GH� UpSRQGUH� j� GHV� FKRL[� PXOWLSOHV�� RUJDQLVpV� HQ� FDWpJRULHV
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

JUDPPDWLFDOHV�� pYHQWXHOOHPHQW� IDFLOLWpV� SDU� O·XVDJH� G·LQGLFHV� �SDU� H[HPSOH� OD� FRXOHXU�� OHV
VRXOLJQHPHQWV�GLIIpUHQWV��«��

������3RXU�UHQIRUFHU�OH�OH[LTXH�RUWKRJUDSKLTXH��

/H�OH[LTXH�RUWKRJUDSKLTXH�D�SRXU�EDVH�OD�PpPRLUH�YLVXHOOH�j�ORQJ�WHUPH��$SUqV�XQH�SKDVH
G·DSSUHQWLVVDJH�G·XQ�QRXYHDX�PRW�RX�SRXU�UDSSHOHU�XQ�PRW�RXEOLp��LO�IDXW�WRXMRXUV�REOLJHU
O·HQIDQW�j�HQFRGHU�SDU�OHV�FDQDX[�YLVXHO��NLQHVWKpVLTXH�HW�JUDSKLTXH��SRXU�DUULYHU�j�UpFXSpUHU
OH�PRW�UHFKHUFKp��3RXU�UHQIRUFHU�OD�PpPRLUH�j�ORQJ�WHUPH��F·HVW�OD�UpSpWLWLRQ�IUpTXHQWH�GHV
PRWV�GDQV�GLIIpUHQWHV�PRGDOLWpV�TXL�SDUDvW�OD�SOXV�HIILFDFH�

������3RXU�FRQWRXUQHU� OH�SUREOqPH�GH� OD�V\QWD[H��GH� OD�JUDPPDLUH�HW�SRXU� IDFLOLWHU� OH�SDVVDJH�j
O·pFULW��

'·HX[�PrPHV�� OHV� HQIDQWV� G\VSKDVLTXHV� QH� JpQqUHQW� SDV� GH� SKUDVHV��� LO� IDXW� GRQF� OHXU
DSSRUWHU�FHWWH�IDFXOWp�SDU�XQ�SDVVDJH�REOLJDWRLUH�GH�UHSURGXFWLRQ�GH�SKUDVHV��/HV�H[HUFLFHV
GH� UHSURGXFWLRQ� OHV� REOLJHQW� j� XWLOLVHU� OD� V\QWD[H� HW� OD� JUDPPDLUH�� PrPH� V·LOV� IRQW� SOXV
VRXYHQW�DSSHO�j� OHXU�PpPRLUH�TX·j�XQ�UpIOH[H� OLQJXLVWLTXH��/H�PLPH�SHXW�rWUH�XQ�VXSSRUW
G·LPDJHULH� PHQWDOH� TXL� VHUW� j� FRPSUHQGUH�� j� FRQFHSWXDOLVHU� HW� j� V\QWKpWLVHU� XQH� SKUDVH
SURSRVpH�SDU�pFULW��SRXU� VH� O·DSSURSULHU�HW�SRXU� OD� UHSURGXLUH�SDU� OD� VXLWH��/H�GHVVLQ�SHXW
UHPSODFHU� OH�PLPH��'HV� LPDJHV� j� RUGRQQHU� VRQW� pJDOHPHQW� SUpVHQWpHV� DX[� HQIDQWV� SRXU
VRXWHQLU�HW�HQULFKLU�OHV�GRQQpHV�OH[LFDOHV�GH�OD�SKUDVH�j�PpPRULVHU��/D�PLVH�HQ�VpTXHQFH�GHV
LPDJHV�SDUDvW�rWUH�LQIOXHQFpH�SDU�O·RUGUH�GHV�PRWV�GDQV�OD�SKUDVH��SOXW{W�TXH�SDU�OH�VHQV�

����$PpQDJHPHQWV�DX�QLYHDX�LQVWLWXWLRQQHO�

$ILQ� GH� SHUPHWWUH� j� O·HQIDQW� G\VSKDVLTXH�� GRQW� OHV� SURJUqV� VRQW� WRXMRXUV� OHQWV�� G·pYROXHU
SRVLWLYHPHQW�HW�GH�V·pSDQRXLU�GDQV� OH�FDGUH�VFRODLUH�� LO� IDXW�pYLWHU� O·DSSDULWLRQ�GH� WHQVLRQV�HQWUH
SDUHQWV�HW�HQVHLJQDQWV��HW�HQFRXUDJHU�XQH�FRQILDQFH�UpFLSURTXH�TXL�SHUPHWWH�OD�FRQYHUJHQFH�GHV
HIIRUWV�HW�GHV�VRXWLHQV�j�O·HQIDQW��,O�VHUDLW�VRXKDLWDEOH�TX
HQ�SOXV�GH�O
LQWHUYHQWLRQ�SpGDJRJLTXH�HW
GH� OD� UHPpGLDWLRQ� ORJRSpGLTXH�� OHV� IDPLOOHV� DLHQW� OD� SRVVLELOLWp� GH� MRXLU� G·XQ� WUDYDLO
G·DFFRPSDJQHPHQW�SV\FKRORJLTXH�

,O�IDXW�PDLQWHQLU�OD�QpFHVVLWp�GH�FODVVHV�j�SHWLW�HIIHFWLI��PD[LPXP�KXLW�HQIDQWV�SDU�HQVHLJQDQW��HW
SOXW{W�KRPRJqQHV��pWDQW�GRQQp�OH�WUDYDLO�GH�SUpSDUDWLRQ�GH�O·HQVHLJQDQW�H���OH�WHPSV�GRQW�LO�HOOH�D
EHVRLQ�SRXU� FRPSUHQGUH� OH� IRQFWLRQQHPHQW� SURSUH� GH� O·pOqYH�� OHV� VWUDWpJLHV� GH� FRQWRXUQHPHQW
TX·LO�HOOH�GRLW�VDQV�FHVVH�PHWWUH�HQ�SODFH��VDQV�RXEOLHU�O·LPSpULHX[�EHVRLQ�GH�FRPPXQLFDWLRQ�SRXU
WUDYDLOOHU� HQ� V\QHUJLH� DYHF� OHV� DXWUHV� HQVHLJQDQWV� HW� SDUDPpGLFDX[� �ORJRSqGHV��� DILQ� G·DVVXUHU� OD
FRQYHUJHQFH�HW�OD�FRQWLQXLWp�GH�OHXUV�DSSUHQWLVVDJHV��&RPPH�FHV�HQIDQWV�GRLYHQW��HQ�SHUPDQHQFH�
DYRLU� XQ� PRGqOH� HW� XQ� JXLGH�� SXLVTX·LOV� PDQTXHQW� G·DXWRQRPLH�� GH� SRVVLELOLWpV� GH� WUDQVIHUW�
O·HQVHLJQDQW�H�� Q·HVW� MDPDLV� OLEpUp�H�� GH� VHV� IRQFWLRQV�� 'H� SOXV�� FH� TXL� D� GpMj� pWp� DSSULV� GRLW
WRXMRXUV�rWUH�UHYX�SRXU�GHV�UDLVRQV�G·RXEOL�RX�GH�QRQ�DSSURSULDWLRQ�

,O� VHUDLW� VRXKDLWDEOH� TXH� OHV� pOqYHV� G\VSKDVLTXHV� SXLVVHQW� EpQpILFLHU� G·XQ� VXLYL� ORJRSpGLTXH
VRXWHQX��VL�SRVVLEOH�TXRWLGLHQ��VDQV�SHUGUH�GH�YXH�O·XWLOLWp�GH�OD�SV\FKRPRWULFLWp��VXUWRXW�FKH]�OHV
MHXQHV�HQIDQWV�

(Q�FRQFOXVLRQ��SOXV�OD�SULVH�HQ�FKDUJH�GHV�HQIDQWV�D\DQW�GHV�WURXEOHV�GX�ODQJDJH�HVW�SUpFRFH��SOXV
OH�SURQRVWLF�VHUD�ERQ��DLQVL�TXH�OHXU�DYHQLU�VFRODLUH��,O�IDXW�GRQF�HQYLVDJHU�GH�PHWWUH�HQ�SODFH�GHV
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

FODVVHV�GH� ODQJDJH�DX�QLYHDX�PDWHUQHO��GRQW� OH�QRPEUH�G·HQIDQWV�VH�VLWXHUDLW�HQ�GHVVRXV�GH�KXLW
SDU�HQVHLJQDQW�

$X�QLYHDX�VHFRQGDLUH�� LO�FRQYLHQW�GH�SRXUVXLYUH�XQ�HQVHLJQHPHQW�TXL� WLHQW�FRPSWH�GHV�EHVRLQV
VSpFLILTXHV�GH�FHV�pOqYHV�HW�GRQF�GH�SRXUVXLYUH�OHXU�SULVH�HQ�FKDUJH�ORJRSpGLTXH�

���%,%/,2*5$3+,(

$UR�0���$UR�7���$KRQHQ�7���5lVlQHQ�7���+LHWDOD�$���/\\WLQHQ�+���7KH�'HYHORSPHQW� RI�3KRQRORJLFDO
$ELOLWLHV� DQG� 7KHLU� 5HODWLRQ� WR� 5HDGLQJ� $FTXLVLWLRQ�� &DVH� 6WXGLHV� RI� 6L[� )LQQLVK� &KLOGUHQ�� -RXUQDO� RI
/HDUQLQJ�'LVDELOLWLHV������������������������

%LOODUG�&���'XYHOOHUR\�+RPPHW�&���GH�%HFTXH�%���*LOOHW�3���/HV�'\VSKDVLHV�GH�'pYHORSSHPHQW��$UFK�
3pGLDWU���������������������

%ULQ�)���&RXUULHU�&���/HGHUOp�(���0DV\�9���'LFWLRQQDLUH�G·2UWKRSKRQLH��O·2UWKR�(GLWLRQ�������

&DVDOLV� 6���/HFWXUH��'\VOH[LH� HW� &RQVFLHQFH� 3KRQRORJLTXH�� %URFKXUH� 3ULVH� HQ�&KDUJH� GX�'\VOH[LTXH� ²
$3('<6�)UDQFH��UpJLRQ�1RUG�3DV�GH�&DODLV�²��qPH�WULPHVWUH������

*pUDUG� &�/���/·HQIDQW� '\VSKDVLTXH�� (GLWLRQV� 8QLYHUVLWDLUHV�� 3DULV�� ������ HW� 'H� %RHFN�:HVPDHO�
%UX[HOOHV�������

/HFRFT�3���/D�/HFWXUH��3URFHVVXV��$SSUHQWLVVDJH��7URXEOHV��3UHVVHV�8QLYHUVLWDLUHV�GH�/LOOH�������

/HZLV� %�$��� )UHHEDLUQ� /�$��� 7D\ORU� +�*��� )ROORZ�XS� RI� &KLOGUHQ� ZLWK� (DUO\� ([SUHVVLYH� 3KRQRORJ\
'LVRUGHUV��-RXUQDO�RI�/HDUQLQJ�'LVDELOLWLHV��������������������

0RUDLV�-���/·DUW�GH�/LUH��3DULV��(GLWLRQV�2GLOH�-DFRE�������

0RXVW\�3���/H\EDHUW�-���$OHJULD�-���&RQWHQW�$���0RUDLV�-���%(/(&��%DWWHULH�G·(YDOXDWLRQ�GX�/DQJDJH
(FULW� HW� GH� VHV� 7URXEOHV�� SDU� OH� ODERUDWRLUH� GH� 3V\FKRORJLH� ([SpULPHQWDOH�� 8QLYHUVLWp� /LEUH� GH
%UX[HOOHV�������

6]OLZRZVNL� +��� .OHHV� 0��� 3R]QDQVNL� 1��� *UDPPDWLFRV� (��� /HV� %HVRLQV� (GXFDWLIV� GH� (OqYHV
'\VSKDVLTXHV��5HFKHUFKH�HQ�(GXFDWLRQ������Q��������

6]OLZRZVNL� +��� .OHHV� 0��� 3R]QDQVNL� 1��� *UDPPDWLFRV� (��� /HV� %HVRLQV� (GXFDWLIV� GH� (OqYHV
'\VSKDVLTXHV�� UHFKHUFKH� HQ� FROODERUDWLRQ�DYHF� OHV� HQVHLJQDQWV�GX�QLYHDX�SULPDLUH� HW� VHFRQGDLUH� �SUHPLqUH�SDUWLH��
5HFKHUFKH�HQ�(GXFDWLRQ�����������Q��������

6]OLZRZVNL� +��� .OHHV� 0��� 3R]QDQVNL� 1��� *UDPPDWLFRV� (��� /HV� %HVRLQV� (GXFDWLIV� GH� (OqYHV
'\VSKDVLTXHV��/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ��Q�����IpYULHU�������������

6]OLZRZVNL� +��� .OHHV� 0��� 3R]QDQVNL� 1��� *UDPPDWLFRV� (��� /HV� %HVRLQV� (GXFDWLIV� GH� (OqYHV
'\VSKDVLTXHV��UHFKHUFKH�HQ�FROODERUDWLRQ�DYHF�OHV�HQVHLJQDQWV�GX�QLYHDX�SULPDLUH�HW�VHFRQGDLUH��/H�3RLQW�VXU�OD
5HFKHUFKH�HQ�(GXFDWLRQ��Q�����IpYULHU������������
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
'pFHPEUH�����

7RX]LQ�0���5HODWLRQV�HQWUH�/DQJDJH�2UDO�HW�/DQJDJH�(FULW��%URFKXUH�3ULVH�HQ�&KDUJH�GX�'\VOH[LTXH�²
$3('<6�)UDQFH��UpJLRQ�1RUG�3DV�GH�&DODLV�²��qPH�WULPHVWUH������

9DQ�+RXW�$���(VWLHQQH�)���/HV�'\VOH[LHV��%UX[HOOHV��(GLWLRQV�0DVVRQ�������


