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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

,1752'8&7,21

&HWWH� UHFKHUFKH�DFWLRQ� D� GpEXWp� HQ� ������ GDQV� OH� FDGUH� GHV� SURMHWV� GH� SUpYHQWLRQ� GH� OD� YLROHQFH
VFRODLUH�LQLWLpV�HW�VRXWHQXV�SDU�OHV�&RPPXQDXWpV�(XURSpHQQHV�
'HSXLV�SOXV�GH����DQV�DX[�(WDWV�8QLV�HW�SOXV�GH����DQV�GDQV�OHV�SD\V�HXURSpHQV��OHV�SXEOLFDWLRQV�VH
VRQW�PXOWLSOLpHV�VXU� OH�SKpQRPqQH�GH�YLROHQFH�VFRODLUH�� VRQ�pYROXWLRQ�� OHV� IDFWHXUV�SV\FKRORJLTXHV�
SpGDJRJLTXHV�� LQVWLWXWLRQQHOV� UHVSRQVDEOHV� GH� VRQ� DXJPHQWDWLRQ� HW� VXU� OHV� FDUDFWpULVWLTXHV
LQGLYLGXHOOHV�GHV�LQGLYLGXV�´�YLROHQWV�µ�RX�´�SHUWXUEDWHXUV�µ�
6L� OD� ´�YLROHQFH�µ� QH� WRXFKH� DFWXHOOHPHQW� TXH� TXHOTXHV� JUDQGV� pWDEOLVVHPHQWV� VHFRQGDLUHV� HQ
%HOJLTXH�� HOOH�SUHQG�FHSHQGDQW�GH� O·DPSOHXU� HW� JDJQH�SHX� j�SHX� O·HQVHLJQHPHQW�SULPDLUH� VRXV� XQH
IRUPH� DWWpQXpH� ´�G·LQFLYLOLWp�µ��&H� VRQW� FHV� SHWLWHV� ´�LQFLYLOLWpV�µ� TXRWLGLHQQHV� �� FKDKXW� SHUPDQHQW�
JURVVLqUHWp�� UHIXV�GH� WUDYDLOOHU��SDVVLYLWp�HW�GpVLQWpUrW��PRTXHULHV������TXL�HPSRLVRQQHQW� O·DWPRVSKqUH
G·XQH� FODVVH�� GpWUXLVHQW� OH� G\QDPLVPH� GH� O·HQVHLJQDQW� HW� OH� GpYDORULVHQW�� HW� GpJUDGHQW� WRXWHV� OHV
UHODWLRQV�TXH�FH�VRLW�HQWUH�DGXOWHV��HQWUH�HQIDQWV��HW�HQWUH�DGXOWHV�HW�HQIDQWV�
4XHOTXHV�REVHUYDWLRQV�FRPPXQHV�IDLWHV�GDQV� OHV�SD\V�HXURSpHQV�IRQW�FUDLQGUH�XQH�DJJUDYDWLRQ�GX
SKpQRPqQH�

• OD�YLROHQFH�YHUEDOH��O·XWLOLVDWLRQ�G·XQ�ODQJDJH�JURVVLHU�VRQW�GH�SOXV�HQ�SOXV�FRXUDQWV�
• /HV�pOqYHV�LPSOLTXpV�GDQV�GHV�DFWHV�GH�YLROHQFH��SK\VLTXH�QRWDPPHQW��VRQW�GH�SOXV�HQ�SOXV�MHXQHV�

                                                          
1 Avec la collaboration des Animatrices du programme : Peggy SNOECK, Jane GERBER et Angeline MERTENS

2 BLOMART J., TIMMERMANS J., CAFFIEAUX C. (1998) Recherche-action   „Devenir son propre médiateur“
Rapport de recherche non publié. Communautés Européennes programme B3-1000 “ Violence à l’école ” pp8-38
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

• 'HV�´�MHX[�µ��GpQRPPpV� �´�PDWDJH�µ��FRQVLVWDQW�j�FKRLVLU�XQH�YLFWLPH�HW� j� O·DJUHVVHU�HQ�JURXSH�
DSSDUDLVVHQW�GDQV�OHV�FRXUV�GH�UpFUpDWLRQ�

• /H�UDFNHW�DX[�DERUGV�GH� O·pFROH�� VXEL�SDU�GHV� pOqYHV� UHQVHLJQpV�SDU� OHXUV� FDPDUDGHV��GHYLHQW�XQ
IOpDX�GDQV�FHUWDLQHV�LQVWLWXWLRQV��GH�PrPH�TXH�O·LQWURGXFWLRQ�GH�GURJXHV�

 
 'HSXLV�SOXVLHXUV�DQQpHV�� OHV� DXWHXUV� �'HEDUELHX[�������������'HIUDQFH�������0RQWR\D�������3DLQ
������3D\HW��������RQW��LGHQWLILp�OHV�IDFWHXUV�VXVFHSWLEOHV�GH�VXVFLWHU�OD�YLROHQFH�HQ�PLOLHX�VFRODLUH��LOV
VRQW�PXOWLSOHV��GHV�VLWXDWLRQV�VRFLDOHV�GLIILFLOHV��SDXYUHWp��FK{PDJH��LQMXVWLFH�VRFLDOH��[pQRSKRELH������
GHV� VLWXDWLRQV� IDPLOLDOHV� LQVpFXULVDQWHV� �� FRQIOLWV�� VpSDUDWLRQV�� UHFRPSRVLWLRQV� IDPLOLDOHV� PXOWLSOHV�
QpJOLJHQFH��LQVXIILVDQFH�pGXFDWLYH�������$�FHOD�V·DMRXWHQW�GHV�FDUDFWpULVWLTXHV�LQGLYLGXHOOHV�j�ULVTXH��WHOV
TXH� OHV� GLIILFXOWpV� pPRWLRQQHOOHV�� GHV� WURXEOHV� � GX� FRQWU{OH�� GHV� WURXEOHV� GDQV� OHV� UHODWLRQV
LQWHUSHUVRQQHOOHV��HWF����,O�IDXW�HQFRUH�FLWHU�GHV�IDFWHXUV�G·RUGUH�LQVWLWXWLRQQHO���pWDEOLVVHPHQW�j�O·DOOXUH
UpEDUEDWLYH� HW� SHX� FRQYLYLDOH�� GLVFLSOLQH� VWULFWH�� pOLWLVPH�� WDX[� G·pFKHF� VFRODLUH�� FOLPDW� SpGDJRJLTXH
FRQIOLFWXHO�����HW�HQYLURQQHPHQWDO����TXDUWLHU�GpIDYRULVp��KDELWDWV�GpODEUpV��LQVpFXULWp�HQ�UXH�����
 'H�QRPEUHX[�H[SHUWV�FRQVHLOOHQW�G·pYLWHU�GH�VH� IRFDOLVHU�VXU� O·pWXGH�GHV� IDFWHXUV�SV\FKRORJLTXHV�HW
VRFLDX[� LPSOLTXpV� GDQV� O·DXJPHQWDWLRQ� GH� OD� YLROHQFH� HW� SUpFRQLVHQW� XQH� DWWHQWLRQ� VRXWHQXH� j
O·DPpOLRUDWLRQ�GX�GpYHORSSHPHQW�SV\FKRVRFLDO�GH�O·HQIDQW�HW�GHV�HIIRUWV�GH�SUpYHQWLRQ��/HV�VWUXFWXUHV
VFRODLUHV�FRQVWLWXHQW�HOOHV�WRXMRXUV�GHV�OLHX[�GH�VRFLDOLVDWLRQ�HW�GH�UpJXODWLRQ�GHV�FRQIOLWV�"�&·HVW�GDQV
FHWWH�RSWLTXH�SUpYHQWLYH�TXH�OHV�SUHPLHUV�SURJUDPPHV�G·LQWHUYHQWLRQ�RQW�pWp�FUppV�DX[�(WDWV�8QLV�LO
\�D�GpMj�GH�QRPEUHXVHV�DQQpHV�
 
 /HV� SD\V� GH� O·8QLRQ� (XURSpHQQH� RQW� VXLYL� PDQLIHVWHPHQW� OH� SDV�� 'DQV� VRQ� UDSSRUW� ´�,QLWLDWLYH�
YLROHQFH�j� O·pFROH�µ� �������� OD�&RPPLVVLRQ� HXURSpHQQH� UHODWH� OHV�SURMHWV� HXURSpHQV� HQ� FRXUV� HW� OHV
SROLWLTXHV�GDQV�OHV�(WDWV�PHPEUHV�HQ�PDWLqUH�GH�OXWWH�FRQWUH�OD�YLROHQFH�
 /D�SOXSDUW�GHV�SD\V�GpYHORSSHQW�GHV�SURJUDPPHV�GH�SUpYHQWLRQ� VRXV�GHV� DSSHOODWLRQV�GLIIpUHQWHV�
LQVWUXFWLRQ�FLYLTXH��pGXFDWLRQ�j�OD�FLWR\HQQHWp��pGXFDWLRQ�j�OD�VDQWp����
 /HV� PLQLVWUHV� GH� O·(GXFDWLRQ� GHV� SD\V� FRPPH� QRWDPPHQW� O·(VSDJQH�� OD� +ROODQGH�� O·,WDOLH�� OH
'DQHPDUN���LQVLVWHQW� VXU� OD� QpFHVVLWp� GH� SURPRXYRLU� OHV� FRPSpWHQFHV� VRFLDOHV�� pPRWLRQQHOOHV� HW� OH
VHQV�GHV�YDOHXUV�FKH]�OHV�HQIDQWV�
 &HWWH�LQVLVWDQFH�QRXYHOOH�SRXU�OD�IRUPDWLRQ�DX[�YDOHXUV�FLYLTXHV�V·H[SOLTXH�SDU�OD�PLVVLRQ�VRFLDOH�GH
SOXV�HQ�SOXV�LPSRUWDQWH�GH�O·pFROH��/·pFROH�VH�GRLW�GH�IRUPHU�XQ�rWUH�FRPSOHW��HOOH�GRLW�DFWXHOOHPHQW
DVVXPHU�FHWWH�pGXFDWLRQ�DX[�YDOHXUV�ORUVTXH�OD�IDPLOOH�OXL�SDVVH�OH�UHODLV�
 0DLV�HOOH�D�SDUIRLV�GH�JUDQGHV�GLIILFXOWpV�j�VH�VLWXHU��j�DVVXPHU�XQ�QRXYHDX�U{OH��IDFH�j�GH�QRXYHOOHV
VLWXDWLRQV�YpFXHV�SDU�OHV�MHXQHV��VLWXDWLRQV�VRXYHQW�WUqV�ORXUGHV�VXU�OH�SODQ�IDPLOLDO�RX�VRFLDO��GRQW�HOOH
QH�SHXW�VH�GpVLQWpUHVVHU�
 /HV�DFWLRQV�SUpYHQWLYHV�TXL�RQW�pWp�PLVHV�VXU�SLHG�GDQV�GLIIpUHQWV�SD\V��QRWDPPHQW�DX[�(WDWV�8QLV�HW
DX�4XpEHF�DYDQW�OHV�SD\V�HXURSpHQV��RQW�GpYHORSSp�FHWWH�FRPSRVDQWH�pGXFDWLYH�
 2Q�SHXW�UHSURFKHU�j�FHV�SURJUDPPHV�GH�SUpYHQWLRQ�GH�QH�SDV�DYRLU�pYDOXp� OHXU� LPSDFW��QL�j�FRXUW
WHUPH�QL�j�ORQJ�WHUPH��QL�G·DYRLU�SODQLILp�OHXU�FRQWLQXDWLRQ�GDQV�OHV�DQQpHV�TXL�VXLYHQW�O·LQWURGXFWLRQ
GDQV� O·pWDEOLVVHPHQW� VFRODLUH��&HV� DFWLRQV�QH� VRQW� VRXYHQW�SRUWpHV�TXH�SDU�TXHOTXHV�SHUVRQQHV�TXL
V·LPSOLTXHQW� GDQV� O·pFROH� HW� UHVWHQW� GH� FH� IDLW� LVROpHV�� /HV� REVWDFOHV� j� OHXU� H[SDQVLRQ� UpVLGHQW� QRQ
VHXOHPHQW� GDQV� OHV� FRQWUDLQWHV� WHFKQLTXHV� �� SURJUDPPH� VFRODLUH�� RUJDQLVDWLRQ� GHV� KRUDLUHV�����PDLV
DXVVL�GDQV�O·LQVXIILVDQFH�GH�OD�IRUPDWLRQ�GHV�HQVHLJQDQWV��QRQ�SUpSDUpV�j�FH�W\SH�GH�WkFKH�pGXFDWLYHV�
2Q� SHXW� VH� GHPDQGHU� VL� OD� GXUpH� OLPLWpH� GH� FHV� SURJUDPPHV� G·LQWHUYHQWLRQ� Q·HVW� SDV� GXH� j� OD
QpFHVVLWp�G·XQ�FKDQJHPHQW�G·HVSULW�HW�G·DPELDQFH
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 GDQV� OD� FODVVH� HW� O·pFROH�� j� OD� GLIILFXOWp� GHV� HQVHLJQDQWV� j� DVVXPHU� DGpTXDWHPHQW� GHV� VLWXDWLRQV
pPRWLRQQHOOHV�HW�j�FROODERUHU�UpHOOHPHQW�DYHF�OHV�IDPLOOHV�
 
 /HV�SURJUDPPHV�GH�GpYHORSSHPHQW�SUR�VRFLDO�GRQW�LO�HVW�TXHVWLRQ��VRQW�JpQpUDOHPHQW�VLPLODLUHV�VXU
OH�SODQ�GH�OHXUV�REMHFWLIV��/HV�FRQWHQXV�GLIIqUHQW�VHORQ�O·kJH�GHV�HQIDQWV��OH�QLYHDX�G·HQVHLJQHPHQW��OH
SURJUDPPH� VFRODLUH� HQ� YLJXHXU� GDQV� OHV� GLIIpUHQWV� SD\V� HW� UpJLRQV�� OH� WHPSV� TXL� HVW� FRQVDFUp� DX
SURJUDPPH«
 $X�QLYHDX�GHV�pOqYHV��OHV�REMHFWLIV�FRQVLVWHQW�JpQpUDOHPHQW�j��
 
 �� $LGHU�O·HQIDQW�j�SUHQGUH�FRQVFLHQFH�GH�VHV�VHQVDWLRQV��GH�VHV�VHQWLPHQWV��GH�VHV�EHVRLQV�«
 �� 'pYHORSSHU�OD�FRQVFLHQFH�GH�VHV�UHVVRXUFHV�HW�OD�FRQILDQFH�GDQV�VHV�FDSDFLWpV�j�OHV�XWLOLVHU�
 �� 3URPRXYRLU�OHV�DWWLWXGHV�GH�UHVSHFW�HQYHUV�OXL�PrPH�HW�HQYHUV�OHV�DXWUHV��G·pFRXWH��G·RXYHUWXUH�j

DXWUXL��HW�GH�WROpUDQFH�GDQV�XQH�VRFLpWp�GH�SOXV�HQ�SOXV�PXOWLFXOWXUHOOH�
 �� 'pYHORSSHU�OHV�FRPSpWHQFHV�VRFLDOHV�GH�O·HQIDQW��DX�WUDYHUV�G·H[SpULHQFHV�GH�UpFLSURFLWp�HW�G·DLGH

PXWXHOOH�
 �� /H� IRUPHU� DX[� WHFKQLTXHV� GH� FRPPXQLFDWLRQ� HW� GH� JHVWLRQ� GH� FRQIOLWV�� DILQ� GH� SUpYHQLU� HW

G·DWWpQXHU� WRXWH� IRUPH� GH� YLROHQFH�� G·LQWROpUDQFH� HW� GH� UDFLVPH� HW� GH� SRXYRLU� LQWHUYHQLU
DGpTXDWHPHQW�GDQV�GHV�VLWXDWLRQV�GH�FRQIOLWV�TXL�VXUJLVVHQW�GDQV��VRQ�HQYLURQQHPHQW�

 
 'pYHORSSHU� FHV� REMHFWLIV� GDQV� O·pWDEOLVVHPHQW� VFRODLUH� Q·HVW� SDV� FKRVH� DLVpH�� &HOD� VXSSRVH� DX
SUpDODEOH�FRPPH�OH�UDSSHOOH�-DVPLQ��������TXH�O·HQVHLJQDQW�SDUWDJH�OHV�YDOHXUV�GH�UpIpUHQFH�WHOOHV�TXH
O·DXWRQRPLH��OH�UHVSHFW�GH�VRL�HW�GHV�DXWUHV��OD�WROpUDQFH�HWF�«
 &HOD� VXSSRVH� pJDOHPHQW� TXH� O·HQVHLJQDQW� DFFHSWH� GH� SDUWDJHU� XQH� SDUWLH� GH� VRQ� SRXYRLU� DYHF� OHV
HQIDQWV� TXL� DSSUHQQHQW� JUDGXHOOHPHQW� j� O·H[HUFHU��� � F·HVW� GRQF� VRXYHQW� XQ� UpDPpQDJHPHQW� GHV
UHODWLRQV�HQVHLJQDQW�pOqYHV�TX·LO�IDXW�HQFRXUDJHU�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
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 ��� � &RQWH[WH� GH� OD� UHFKHUFKH�DFWLRQ� �� LQWURGXFWLRQ� G·XQ� SURJUDPPH� H[SpULPHQWDO� GH
GpYHORSSHPHQW�SUR�VRFLDO�GDQV�O·HQVHLJQHPHQW�SULPDLUH�
 
 $�SDUWLU�GX�FRQFHSW�GH�OD�PpGLDWLRQ��QRXV�DYRQV�YRXOX�FUpHU�XQ�SURJUDPPH�OLp�j�OD�VHOI�PpGLDWLRQ�
WHOOH� TXH� QRXV� OD� GpILQLVVRQV�� F·HVW�j�GLUH� OD� JHVWLRQ� KDUPRQLHXVH� HW� DXWRQRPH� GH� VD� SURSUH� YLH
UHODWLRQQHOOH�
 
 1RXV�DYRQV�GpFULW�SOXV�KDXW�OHV�REMHFWLIV�GH�FH�W\SH�GH�SURJUDPPH�DX�QLYHDX�GHV�pOqYHV��$X�QLYHDX
GH� O·DGXOWH�� O·REMHFWLI� j� ORQJ� WHUPH� GH� FH� SURMHW� SLORWH� pWDLW� GH� IRUPHU� OHV� pTXLSHV� pGXFDWLYHV� j� OD
SRXUVXLWH� GH� WHOV� SURJUDPPHV� �� JUkFH� j� OHXU� VHQVLELOLVDWLRQ� GDQV� XQH� SUHPLqUH� SKDVH�� j� OHXU
LPSOLFDWLRQ�DFWLYH�GDQV�O·DQLPDWLRQ�ORUV�G·XQH�GHX[LqPH�SKDVH�HW�j�OHXU�DFFRPSDJQHPHQW�HQ�FDV�GH
PLVH�HQ�DSSOLFDWLRQ�SDU�HX[�PrPHV�ORUV�GH�OD�WURLVLqPH�SKDVH�
 /D� UpXVVLWH�GH�FHWWH�DFWLRQ� UpVLGH�GDQV� O·DPpOLRUDWLRQ�GX�FOLPDW�GHV�FODVVHV�HW�GX�FOLPDW� VFRODLUH�HQ
JpQpUDO�
 8QH�GHV�RULJLQDOLWpV�GH�O·LQWHUYHQWLRQ�HVW�G·rWUH�DFFRPSDJQpH�SDU�XQH�pTXLSH�XQLYHUVLWDLUH�TXL�DSSRUWH
XQH�UpIOH[LRQ�VXU�O·DFWLRQ��VHV�FRQGLWLRQV�G·DSSOLFDWLRQ��VRQ�FRQWHQX�HW�VHV�HIIHWV�
 /H�SURJUDPPH�GH�GpYHORSSHPHQW�SUR�VRFLDO� D� pWp�SURSRVp� j�GHV� FODVVHV�GH��qPH� SULPDLUH�GRQW� OHV
HQIDQWV�VRQW�kJpV�GH���j����DQV��GDQV�GHX[�pFROHV�SULPDLUHV��GH�O·DJJORPpUDWLRQ��EUX[HOORLVH�HQ������
������,O�\�IXW�SRXUVXLYL�O·DQQpH�VXLYDQWH���DYHF�OHV�HQIDQWV�PRQWpV�HQ��qPH�SULPDLUH��
 
 &HV�GHX[�pFROHV�Q·RQW�SDV�GH�SUREOqPHV�SDUWLFXOLHUV�GH�YLROHQFH��(OOHV�DSSDUWLHQQHQW��O·XQH�DX�UpVHDX
G·HQVHLJQHPHQW�RIILFLHO��GH�OD�YLOOH�GH�%UX[HOOHV���O·DXWUH�DX�UpVHDX�OLEUH��FDWKROLTXH��VXEYHQWLRQQp�
 
 /·pFROH���FRPSUHQG�HQYLURQ�����pOqYHV�HQ�SULPDLUH��/D�SRSXODWLRQ�PXOWLFXOWXUHOOH�IUpTXHQWDQW�FHWWH
pFROH�HVW�FRPSRVpH�G
HQIDQWV�SURYHQDQW�GH�PLOLHX[�PR\HQQHPHQW�RX�SHX�IDYRULVpV��/H�SRXUFHQWDJH
G
HQIDQWV�G
RULJLQH�pWUDQJqUH�HVW�GH�������HVVHQWLHOOHPHQW�FRPSRVp�G
HQIDQWV�G
RULJLQH�PDJKUpELQH�HW
WXUTXH��/·pWDEOLVVHPHQW�VH�WURXYH�j�O
LQWHUVHFWLRQ�GH�GHX[�TXDUWLHUV���O
XQ�GHV�GHX[�HVW�DpUp�HW�IDYRULVp�
O
DXWUH�HVW�EHDXFRXS�SOXV�SRSXODLUH�DYHF�GHV�SUREOqPHV�GH�VpFXULWp��YLROHQFH��GURJXH������
 
 /·pFROH� �� HVW� SOXV� LPSRUWDQWH��� ���� pOqYHV� HQ� SULPDLUH�� /D� SRSXODWLRQ� IUpTXHQWDQW� FHWWH� pFROH
DSSDUWLHQW� j� GHV�PLOLHX[�PR\HQQHPHQW� IDYRULVpV� RX� IDYRULVpV� DYHF� XQ� WDX[� SOXV� IDLEOH� G
pWUDQJHUV
�HQYLURQ�������SURYHQDQW�GH�SD\V�PDJKUpELQV�HW�GH�SD\V�GX�VXG�HVW�DVLDWLTXH��/
pFROH�VH�WURXYH�GDQV
XQ�HQYLURQQHPHQW�FDOPH�
 
&HV�GHX[�pFROHV�RQW�pWp�FKRLVLHV�HQ�UDLVRQ�GH� O·DGKpVLRQ�GH� OD�GLUHFWLRQ�HW�GH� O·pTXLSH�SpGDJRJLTXH
DX[� REMHFWLIV�� /D� SUHPLqUH� DQQpH� GH� OD� UHFKHUFKH�DFWLRQ�� OHV� WLWXODLUHV� GHV� FODVVHV� DQLPpHV� VH� VRQW
HQJDJpHV� GDQV� XQH� FROODERUDWLRQ� HIIHFWLYH��� SUpVHQFH� j� WRXWHV� OHV� VpDQFHV� G·DQLPDWLRQ� �� UHQFRQWUH
KHEGRPDGDLUH�RX�EL�PHQVXHOOH�DYHF�OHV�DQLPDWHXUV��

'DQV�O·pFROH����QRXV�DYRQV�SX�SRXUVXLYUH�OH�WUDYDLO�HQWUHSULV�O·DQQpH�SUpFpGHQWH��DYHF�FHWWH�IRLV�WURLV
QRXYHOOHV�LQVWLWXWULFHV�GH��qPH�DQQpH�SULPDLUH�SDUWLFLSDQW�SRXU�OD�SUHPLqUH�IRLV�DX�SURJUDPPH��,O�IDXW

                                                          
 3 J.Blomart, J. Timmermans, C.Caffieaux et A. Petiau (2000) Recherche-action   „Devenir son propre médiateur“
Programme de sociabilisation à l’école, comme défi à la violence. Recherche subsidiée par le Ministère de la
Communauté Française de Belgique. Août 2000
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

QRWHU� TXH� OHV� KHXUHV� GH� UpXQLRQV� GH� FHOOHV�FL� RQW� pWp� LQVpUpHV� GDQV� OHV� KHXUHV� GH� FRQFHUWDWLRQ
REOLJDWRLUHV��HW�TXH�OHV�DQLPDWLRQV�VH�VRQW�GpURXOpHV�SHQGDQW�OHXUV�KHXUHV�GH�FRXUV�

'DQV�O·pFROH����XQH�LQVWLWXWULFH�GpMj�VHQVLELOLVpH�HW�GpWDFKpH�D�FR�DQLPp�OHV�VpDQFHV�GDQV�OHV�FODVVHV�GH
�qPH� HW� GH� �qPH� DQQpH�� GHX[� QRXYHOOHV� LQVWLWXWULFHV� ��qPH� DQQpH�� HW� GHX[� LQVWLWXWULFHV� GpMj
VHQVLELOLVpHV���qPH�HW��qPH�DQQpH��RQW�DVVLVWp�HW�FROODERUp�j�O·DQLPDWLRQ�GDQV�OHXU�FODVVH�

���2EMHFWLIV

/HV�REMHFWLIV��GH�FHWWH�UHFKHUFKH�pWDLHQW�OHV�VXLYDQWV��

1. Introduire dans deux écoles un programme éducatif de développement socio-affectif,
auprès d’enfants de 8 à 11 ans. Evaluer ce programme afin de l’ajuster au contexte
scolaire, à la population et à l’âge des enfants.

�� )DLUH� SDUWLFLSHU� DFWLYHPHQW� OHV� HQVHLJQDQWV� WLWXODLUHV� HW�� GH� PDQLqUH� JpQpUDOH�� O·pTXLSH
pGXFDWLYH� j� OD� SRXUVXLWH� GH� FH� SURJUDPPH�� DILQ� GH� OHV� VHQVLELOLVHU� DX[� WHFKQLTXHV� GH� FHWWH
IRUPDWLRQ� HW� j� OHXU� SHUPHWWUH� GH� SRXUVXLYUH� HX[�PrPHV� OH� SURJUDPPH� GDQV� OHV� DQQpHV
XOWpULHXUHV�

�� $FFRPSDJQHU�HW�pYDOXHU�VFLHQWLILTXHPHQW�OH�SURMHW�HW�VHV�HIIHWV�VXU�OH�FRPSRUWHPHQW�UpHO�GH
O·HQIDQW�j�O·pFROH�HW�VHV�DWWLWXGHV�IDFH�j�GHV�VLWXDWLRQV�VRFLDOHV�ILFWLYHV

�� 'LIIXVHU�OH�SURJUDPPH�PLV�DX�SRLQW�HW�HQFRXUDJHU�OH�PLOLHX�VFRODLUH�HW�OHV�SRXYRLUV�SXEOLFV�j
O·LQVpUHU�GDQV�OD�IRUPDWLRQ�JpQpUDOH�GH�WRXW�pOqYH�G·pFROH�SULPDLUH�

���3UpVHQWDWLRQ�GX�SURJUDPPH�G·DQLPDWLRQ�HQ�FODVVH

&H�SURJUDPPH�V·LQVSLUH�GH�SOXVLHXUV�SURJUDPPHV�H[LVWDQW�GDQV�GLIIpUHQWV�SD\V��GRQW�FHX[�GH�3HJJ\
6QRHFN�1RRUGKRII��HW�GH�-DQH�*HUEHU��H[SpULPHQWpV�HQ�%HOJLTXH�
/H�SURJUDPPH�XWLOLVp�GDQV�O·DQLPDWLRQ�HVW�OH�UpVXOWDW�GX�WUDYDLO�GH�WRXWH�O·pTXLSH�G·DQLPDWLRQ���TXL�O·D
pODERUp�HW�DGRSWp�DX�ILO�GHV�VpDQFHV�HQ�IRQFWLRQ�GHV�UpDFWLRQV�GHV�HQIDQWV��,O�H[LVWH�GHX[�SKDVHV�GH�FH
SURJUDPPH��XQH�SKDVH�GH�VHQVLELOLVDWLRQ�DX[�FRQFHSWV�GRQQpH�DX[�HQIDQWV�\�SDUWLFLSDQW�OD�SUHPLqUH
DQQpH��HW�XQH�SKDVH�G·DSSURIRQGLVVHPHQW�SRXU�OHV�HQIDQWV�TXL�RQW�GpMj�VXLYL�OD�SKDVH�LQLWLDOH�

/HV�WKqPHV�DERUGpV�HQ�FRQFHSWV�HW�LGpHV�FOp�VRQW�OHV�VXLYDQWV��

q &RQFHSW�Q�����0RL���VH�FRQQDvWUH�VRL�PrPH
,GpHV�FOp���MH�VXLV�XQLTXH��&KDFXQ�HVW�VHPEODEOH�HW�GLIIpUHQW�
1RXV�DSSUHQRQV�j�QRXV�FRQQDvWUH�QRXV�PrPHV�

q &RQFHSW�Q�����/HV�DXWUHV�HW�0RL
,GpHV�FOp���M·DL�GHV�TXDOLWpV��&KDFXQ�D�GHV�SRLQWV�IRUWV��1RXV�GpFRXYURQV�OHV�TXDOLWpV�GH�FKDFXQ�HW
DSSUHQRQV�j�UHVSHFWHU�OD�GLIIpUHQFH�

                                                          
4 J. Gerber, A. Mertens, P. Snoeck-Noordhoff et J. Timmermans.
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

q &RQFHSW�Q�����/HV�VHQWLPHQWV�HW�OHV�EHVRLQV
,GpHV�FOp���M·DL�GHV�pPRWLRQV�GH�MRLH��GH�SHXU��GH�WULVWHVVH�HW�GH�FROqUH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

1RXV�DSSUHQRQV�j�OHV�LGHQWLILHU��1RXV�DSSUHQRQV�j�PHWWUH�GHV�PRWV�

q &RQFHSW�Q�����/D�FRPPXQLFDWLRQ�QRQ�YHUEDOH
,GpHV�FOp���PRQ�FRUSV�UDFRQWH�GHV�FKRVHV�HW�HQYRLH�GHV�VLJQDX[�
1RXV�DSSUHQRQV�j�OHV�GpFRGHU���FHX[�TXH�OHV�DXWUHV�QRXV�HQYRLHQW�HW�FHX[�TXH�QRXV�HQYR\RQV
QRXV�PrPHV�

q &RQFHSW�Q�����/D�FRPPXQLFDWLRQ�YHUEDOH
,GpHV�FOp���TXDQG�MH�FRPPXQLTXH�$��M·XWLOLVH�OH�PHVVDJH�´�MH�µ��%��M·pFRXWH�DFWLYHPHQW�O·DXWUH�

q &RQFHSW�Q�����(YLWRQV�OHV�PDOHQWHQGXV
,GpHV�FOp���YRLU��SHQVHU��VHQWLU��FH�Q·HVW�SDV�OD�PrPH�FKRVH�
1RWUH�LPDJLQDWLRQ�SHXW�QRXV�WURPSHU��&H�TXH�MH�SHQVH�P·DSSDUWLHQW�
1RXV�DSSUHQRQV�j�YpULILHU�
1RXV�FKHUFKRQV�R��HVW�OH�UpHO�SUREOqPH�HQ�pYLWDQW�OHV�PDOHQWHQGXV�

q &RQFHSW�Q�����/H�FRQIOLW���H[SpULHQFH�LQFRQWRXUQDEOH�GH�QRWUH�YLH�
,GpHV�FOp���TXHOTXHIRLV�QRXV�DOLPHQWRQV�OH�FRQIOLW�
,O�\�D�GHV�IUHLQV�j�OD�FRPPXQLFDWLRQ��1RXV�DSSUHQRQV�j�OHV�UHFRQQDvWUH�

q &RQFHSW�Q�����0HV�UpDFWLRQV�HW�PHV�VROXWLRQV�QDWXUHOOHV
,GpHV�FOp���MH�UHFRQQDLV�PRQ�W\SH�GH�UpDFWLRQ�V��GDQV�XQ�FRQIOLW��&KDFXQ�D�GHV�VROXWLRQV��1RXV
FUpRQV�QRWUH�URXH�GH�VROXWLRQV�

q &RQFHSW�Q�����/HV�pWDSHV�GH�OD�PpGLDWLRQ
,GpHV�FOp���IHX�URXJH��IHX�RUDQJH��IHX�YHUW��1RXV�DSSUHQRQV�DXVVL�j�IDLUH�´�VWRS�µ�
-·DWWDTXH�OHV�SUREOqPHV��SDV�OD�SHUVRQQH�

q &RQFHSW�Q������-H�VXLV�UHVSRQVDEOH�GH�FH�TXH�MH�GLV�HW�GH�FH�TXH�MH�IDLV
,GpHV�FOp���MH�SHX[�GLUH�RXL��WX�SHX[�GLUH�QRQ��1RXV�QH�VRPPHV�SDV�GHV�SDQWLQV��1RXV�DYRQV�XQ
FHUYHDX�SRXU�UpIOpFKLU�HW�FKRLVLU��1RXV�VRPPHV�FKDFXQ�UHVSRQVDEOH�GH�FH�TXH�QRXV�GLVRQV�HW�GH
FH�TXH�QRXV�IDLVRQV�

q &RQFHSW�Q������´�8Q�SRXU�WRXV��WRXV�SRXU�XQ�µ��´�/·XQLRQ�IDLW�OD�IRUFH�µ
,GpHV�FOp���MH�SHX[�GHPDQGHU�GH�O·DLGH���-H�IDLV�SDUWLH�G·XQ�WRXW��1RXV�VRPPHV�WRXV�LPSRUWDQWV�
FRPSOpPHQWDLUHV�HW�LQWHUGpSHQGDQWV��(QWUDLGH�HW�VROLGDULWp��9LYH�OD�FRRSpUDWLRQ�

• $SSOLFDWLRQ�GX�SURJUDPPH
 
 /H�SURJUDPPH�D�pWp�DSSOLTXp�j�����HQIDQWV�DSSDUWHQDQW�DX[�FODVVHV�GH���qPH���qPH�HW��qPH��SULPDLUHV�
kJpV�GH���j����DQV��ORUV�GX�SUp�WHVW�HQ�VHSWHPEUH��������HW�GH�TXHOTXHV�HQIDQWV��SOXV�kJpV�VXLWH�j�GHV
UHGRXEOHPHQWV��pFROH����
 /HV����VpDQFHV��XQH�VpDQFH�SDU�FRQFHSW�HW�XQH�IrWH�GH�FO{WXUH��GH��[���PLQXWHV�SDU�JURXSH�FODVVH�RQW
HX� OLHX� WRXWHV� OHV� GHX[� VHPDLQHV�� /HV� DFWLYLWpV� VRQW� pFKHORQQpHV� HW� JUDGXpHV� GDQV� OH� WHPSV�� /H
FDUDFWqUH� FUpDWLI� HW� OXGLTXH� HVW� RPQLSUpVHQW� FRPSWH� WHQX�GH� O·kJH� GHV� SDUWLFLSDQWV�� 3DU� DLOOHXUV�� OHV
DFWLYLWpV�VRQW�G·XQH�JUDQGH�GLYHUVLWp�SRXU�SURSRVHU�j� O·HQVHLJQDQW�XQ�FKRL[�G·DFWLYLWpV�j� UHSURGXLUH
VHORQ�VHV�SURSUHV�FULWqUHV�RX�WDOHQWV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

 
 1RXV�DYRQV�XWLOLVp�GH�QRPEUHX[�RXWLOV�GLIIpUHQWV�SRXU�LQWpUHVVHU�WRXV�OHV�HQIDQWV�
 FRQWH��KLVWRLUH��FKDQWV��WKpkWUH��FHUFOH�GH�SDUROH��DQDO\VH�GX�YpFX��GLVFXVVLRQV��PRPHQWV�GH�GpWHQWH�
´H[SRVpVµ� WKpRULTXHV�� MHX[� FRRSpUDWLIV�� ILFKHV� SpGDJRJLTXHV�� /HV� VpDQFHV� VRQW� DQLPpHV� SDU� XQH
DQLPDWULFH� URGpH� DX[� WHFKQLTXHV� GH� FRPPXQLFDWLRQ� HW� DX� SURFHVVXV� GH� JHVWLRQ� GH� FRQIOLWV�� HQ
SUpVHQFH�GH�O·HQVHLJQDQW�WLWXODLUH�GH�FODVVH��HW�G·XQ�FKHUFKHXU�REVHUYDWHXU�
 
 
 ����$FFRPSDJQHPHQW�GX��SURJUDPPH�HW�PpWKRGHV�G·pYDOXDWLRQ�GHV�UpVXOWDWV
 
 /·LPSDFW�pYHQWXHO�GH�FH�SURJUDPPH�GH�GpYHORSSHPHQW�SUR�VRFLDO�VXU�OH�FRPSRUWHPHQW�GHV�pOqYHV�HW
VXU�OHV�DWWLWXGHV�GHV�HQVHLJQDQWHV�D�pWp�pYDOXp�GH�GHX[�PDQLqUHV��

 �����(YDOXDWLRQ�TXDOLWDWLYH��
 
 /HV� FKHUFKHXUV� RQW� DFFRPSDJQp�GH�PDQLqUH� UpJXOLqUH� O·H[SpULHQFH��&KDTXH� VpDQFH�G·DQLPDWLRQ� HVW
REVHUYpH�DX�PLQLPXP�XQH�IRLV�GDQV� O·XQH�RX� O·DXWUH�FODVVH�GHV�GHX[�pFROHV�HW� OHV�GLVFXVVLRQV�DYHF
O·pTXLSH�G·DQLPDWLRQ�HW�DYHF�OHV�HQVHLJQDQWV�LPSOLTXpV�VRQW�IUpTXHQWHV�
 1RXV� DYRQV� HX� XQ� HQWUHWLHQ� DYHF� FKDTXH� SURIHVVHXU� SDUWLFLSDQW� DSUqV� TX·LOV� DLHQW� UpSRQGX� j� XQ
TXHVWLRQQDLUH�FRPSRUWDQW�GHX[�SDUWLHV��XQH�SUHPLqUH�SDUWLH�UHODWLYH�DX�FOLPDW�VFRODLUH�HW�j�OD�SUpVHQFH
GH�YLROHQFH��G·LQFLYLOLWpV�GDQV� OHXU� pWDEOLVVHPHQW� HW�XQH�GHX[LqPH�SDUWLH�GRQW� OHV�TXHVWLRQV� WHQWHQW
G·pYDOXHU� O·LPSDFW� GH� QRWUH� SURJUDPPH� HW� GH� UHFXHLOOLU� OHXUV� UpIOH[LRQV� VXU� FHOXL�FL�� 1RXV� DYRQV
pJDOHPHQW�UHQFRQWUp�OHV�GHX[�GLUHFWLRQV�DILQ�G·pWDEOLU�OH�ELODQ�GH�QRWUH�LQWHUYHQWLRQ�HQ�ILQ�G·DQQpH�
 
 �����(YDOXDWLRQ�SV\FKRPpWULTXH��
 (OOH�V·HVW�HIIHFWXpH�j�O·DLGH�GH�GHX[�PpWKRGHV��

 
� 8Q�LQYHQWDLUH�GHV�FRPSRUWHPHQWV�VRFLDX[�HW�pPRWLIV�GHV�pOqYHV�HQ�FODVVH�WHOV�TX·LOV�VRQW

SHUoXV�SDU�O·HQVHLJQDQW�DGDSWp�GX�TXHVWLRQQDLUH�VXU�OHV�KDELOHWpV�VRFLDOHV�GH�)UDQN�0��*UHVKDP�HW
6WHSKHQ�1��(OOLRW����,O�VH�GpFRXSH�HQ�WURLV�SDUWLHV�
/D�SUHPLqUH�FRQFHUQH�OHV�KDELOHWpV�VRFLDOHV�HW�FRPSRUWH����TXHVWLRQV�UHODWLYHV�j�OD�FRRSpUDWLRQ�
O·DIILUPDWLRQ�GH�VRL�HW�OH�FRQWU{OH�GH�VRL��/D�GHX[LqPH�SDUWLH�GX�TXHVWLRQQDLUH�FRQFHUQH�OHV
SUREOqPHV�GH�FRPSRUWHPHQWV��(OOH�FRPSWH����LWHP����VSpFLILTXHV�DX[�FRPSRUWHPHQWV
H[WpULRULVpV���DJUHVVLRQV�YHUEDOHV��SK\VLTXHV�HW�FRQWU{OH�IDLEOH�GH�VHV�KXPHXUV��HW���VSpFLILTXHV
DX[�FRPSRUWHPHQWV�LQWpULRULVpV��LQGLTXDQW�O
DQ[LpWp��OD�WULVWHVVH��O
LVROHPHQW�HW�XQH�SDXYUH�HVWLPH
GH�VRL���/D�WURLVLqPH�HW�GHUQLqUH�SDUWLH�FRQFHUQH�XQH�pYDOXDWLRQ�VXFFLQFWH�GHV�KDELOHWpV�VFRODLUHV�
(OOH�QH�FRPSUHQG�TX
XQ�LWHP�

 
� 8Q� TXHVWLRQQDLUH� VXU� OH� FOLPDW� VFRODLUH� LQVSLUp� GH� O·HQTXrWH� G·(�� 'HEDUELHX[�� &H

TXHVWLRQQDLUH� D� pWp� DSSOLTXp� DX[� FLQT� FODVVHV�GH��qPH�SULPDLUH� ��� j� O·pFROH� �� HW� �� j� O·pFROH� ���
/·HQTXrWH�VH�GLYLVH�HQ�SOXVLHXUV�JUDQGV�WKqPHV��
��OD�UHSUpVHQWDWLRQ�GH�O·pFROH�

                                                          
 5 Traduit par D. Favre et L. Fortin dans le rapport de recherche de la violence à l'école : "Etude des aspects
 socio-cognitifs de la violence chez les adolescents et développement d'attitudes alternatives utilisant le langage",
Université Montpellier II, France.
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

��OD�UHSUpVHQWDWLRQ�GHV�pOqYHV�GH�OD�´�YLROHQFH�µ�GDQV�O·pFROH�
��XQH�HQTXrWH�GH�YLFWLPLVDWLRQ���SUpVHQFH�HW�IUpTXHQFH�GH�FHUWDLQV�GpOLWV��
��OH�FOLPDW�UHODWLRQQHO�
��OH�UDSSRUW�j�OD�ORL�
��OH�FRQWH[WH�GH�YLH�GHV�HQIDQWV�
1RXV� \� DYRQV� DMRXWp� GHV� TXHVWLRQV� FRQFHUQDQW� OHV� SXQLWLRQV�� HW� OHV� DLGHV� HW� SHUVRQQHV� �
UHVVRXUFHV�GHV�pOqYHV�

���5pVXOWDWV

/HV�GHX[� pSUHXYHV� �TXHVWLRQQDLUH� G·pYDOXDWLRQ� GHV� KDELOHWpV� VRFLDOHV� HW� TXHVWLRQQDLUH� VXU� OH� FOLPDW
VFRODLUH��RQW�pWp�GLVWULEXpHV�DX�GpEXW�GH�O·DQQpH�VFRODLUH�DYDQW�O·LQWURGXFWLRQ�GX�SURJUDPPH�HW�HQ�ILQ
G·DQQpH�

/RUV�GX�SUp�WHVW��OH�QRPEUH�GH�VXMHW�V·pOHYDLW�j�������FH�QRPEUH�D�pWp�UpGXLW�j�����ORUV�GX�SRVW�WHVW�
(Q�FH�TXL�FRQFHUQH�O·HQTXrWH�VXU�OH�FOLPDW�VFRODLUH�HW�OD�YLROHQFH��OHV�UpVXOWDWV�SRUWHQW�VXU����pOqYHV�GH
�qPH�SULPDLUH�

$X�YX�GHV�UpVXOWDWV��QRXV�GLVWLQJXHURQV�OHV�HIIHWV�GH�O·H[SpULHQFH�VXU�O·HQVHPEOH�GHV�pOqYHV�DSUqV�XQH
DQQpH�G·DQLPDWLRQ�HW�FHX[�TXL�SRUWHQW�VXU�OHV�pOqYHV�TXL�RQW�EpQpILFLp�GH�GHX[�DQQpHV�G·H[SpULHQFH�

�����5pVXOWDWV�GH�O·HQVHPEOH�GHV�pOqYHV�DSUqV�XQH�DQQpH�G·DQLPDWLRQ

$�O·pYDOXDWLRQ�SDU�OHV�HQVHLJQDQWV�GHV�KDELOHWpV�VRFLDOHV�GHV�HQIDQWV�GH��qPH���qPH�HW��qPH�SULPDLUH
QRXV� QH� FRQVWDWRQV� SDV� O·DPpOLRUDWLRQ� DWWHQGXH� DSUqV� XQH� DQQpH� G·DQLPDWLRQ� �� /HV� UpVXOWDWV� VRQW
VWDEOHV��3DUDGR[DOHPHQW� OHV� VFRUHV� HQ� FRPSRUWHPHQWV� LQDGDSWpV�GH� W\SH�´DJLµ�RX�´LQWpULRULVpµ�RQW
WHQGDQFH�j�DXJPHQWHU��7RXWHIRLV� LO� IDXW� JDUGHU� HQ�PpPRLUH�TXH� FHV� HVWLPDWLRQV�RQW� HX� OLHX� HQ� ILQ
G·DQQpH��PRPHQW�GLIILFLOH�SRXU�OHV�HQVHLJQDQWV��FRPPH�SRXU�OHV�pOqYHV��3DU�DLOOHXUV��OHV�pOqYHV�G·XQH
FODVVH�GH��qPH�GH�O·pFROH���RQW�pWp�IRUW�SHUWXUEpV��SDU�O·DEVHQFH�GH�OHXU�WLWXODLUH�HW�VRQ�UHPSODFHPHQW
SDU�SOXVLHXUV�SHUVRQQHV�
 
2Q�SHXW�QRWHU�pJDOHPHQW�GHV�GLIIpUHQFHV�OLpHV�DX�VH[H��/HV�ILOOHV�REWLHQQHQW�GHV�VFRUHV�SOXV�pOHYpV�HQ
FRPSRUWHPHQW�SUR�VRFLDX[�HW�SOXV�IDLEOHV�HQ�FRPSRUWHPHQWV�LQDGDSWpV�

/·kJH� MRXH�DXVVL�XQ�U{OH��GDQV� O·pFROH���TXHOTXHV�pOqYHV�VRQW�SOXV�kJpV�TXH�QRUPDOHPHQW��HW�RQW�DX
SUp�WHVW�GHV� UpVXOWDWV� DX� WHVW�G·KDELOHWpV� VRFLDOHV�SOXV� IDLEOHV�TXH� OHV� pOqYHV�TXL� Q·RQW� SDV� GH� UHWDUG
VFRODLUH��FHWWH�GLIIpUHQFH�V·DWWpQXH�HQ�ILQ�G·DQQpH�
 
 (QILQ�RQ�SHXW�FRQVWDWHU�XQ�OLHQ�HQWUH�OD�TXDOLWp�GHV�SHUIRUPDQFHV�VFRODLUHV�HW�OHV�VFRUHV�SUR�VRFLDX[�
/·H[SOLFDWLRQ� GH� FHWWH� UHODWLRQ� HVW� FRPSOH[H�� OHV� ERQV� pOqYHV� RQW�LOV� WHQGDQFH� j� rWUH� pYDOXpV� SOXV
SRVLWLYHPHQW�RX�OHXUV�FRPSRUWHPHQWV�DGDSWpV�VRQW�LOV�IDYRUDEOHV�j�XQ�PHLOOHXU�UHQGHPHQW�VFRODLUH�"

�����5pVXOWDWV�GHV�pOqYHV�GH��qPH�SULPDLUH�DSUqV�GHX[�DQQpHV�G·DQLPDWLRQ
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

(Q�FH�TXL�FRQFHUQH�OHV�pOqYHV�TXL�RQW�SX�EpQpILFLHU�GH�GHX[�DQQpHV�G·DQLPDWLRQ���RQ�QRWDLW�DX�FRXUV
GH� OD� SUHPLqUH� DQQpH� XQH� DPpOLRUDWLRQ� GHV� VFRUHV� SUR�VRFLDX[� �&�� $�� 6�� HW�� XQH� GLPLQXWLRQ� GHV
FRPSRUWHPHQWV�LQDGDSWpV�LQWpULRULVpV��(Q�ILQ�GH�GHX[LqPH�DQQpH��HQ�UHJDUG�GH�O·pYDOXDWLRQ�SDU�OHXUV
QRXYHDX[�WLWXODLUHV��OHV�PrPHV�pYROXWLRQV�UHVWHQW�SRVLWLYHV�
 
�����5pVXOWDWV�GH�O·HQTXrWH�DXSUqV�GHV�pOqYHV�GH��qPH�SULPDLUH�VXU�OD�YLH�VFRODLUH��VRQ�FOLPDW�HW
OD�YLFWLPLVDWLRQ
 
 5DSSHORQV�TXH�OHV�GHX[�pFROHV�SDUWLFLSDQWHV�Q·RQW�SDV�GH�SUREOqPHV�GH�YLROHQFH�SDUWLFXOLHUV�
 1RXV�GpJDJHURQV�OHV�GRQQpHV�VLPLODLUHV�UHFXHLOOLHV�DXSUqV�GH�O·HQVHPEOH�GHV�pOqYHV�GH��qPH�GHV�GHX[
pFROHV�HW�FHUWDLQHV�GRQQpHV�SOXV�SDUWLFXOLqUHV��LQWpUHVVDQWHV�UHODWLYHV�j�O·XQH�RX�O·DXWUH�pFROH�

• $X�QLYHDX�GX�FOLPDW�VFRODLUH��
 
 
����/HV�pOqYHV�DSSUpFLHQW�HQ�JUDQGH�PDMRULWp�OHXU�pFROH��/H�SODLVLU�G·DOOHU�j�O·pFROH�HVW�OLp�VXUWRXW�j�OD

UHQFRQWUH�GH�FRSDLQV�
 
����/HV�����GHV�pOqYHV�MXJHQW�OHV�UHODWLRQV�HQWUH�SDLUV�WRXW�j�IDLW�VDWLVIDLVDQWHV�
 
� � � � 3OXV� GH� ���� GHV� HQIDQWV� WURXYHQW� TXH� OHV� UHODWLRQV� DYHF� OHV� HQVHLJQDQWV� VRQW� SRVLWLYHV� HW

UHVSHFWXHXVHV�GH�SDUW�HW�G·DXWUHV���GH�PrPH�DYHF�OHV�DGXOWHV�HQ�JpQpUDO��GDQV�O·pFROH�
 

• $X�QLYHDX�GH�O·HQTXrWH�GH�YLFWLPLVDWLRQ��
 
 ������/H�YpFX�GHV�HQIDQWV�HVW�GLIIpUHQW�VHORQ�O·pFROH��/HV�HQIDQWV�GH�O·pFROH���VRQW�QHWWHPHQW�SOXV

QRPEUHX[�j�UHVVHQWLU�GH�OD�YLROHQFH�GDQV�OHXU�pFROH������FRQWUH����GDQV�O·pFROH�����/D�YLROHQFH
SK\VLTXH�HVW�OD�SOXV�FLWpH�
,O�VHPEOH�TXH�GHV�IDFWHXUV�VRFLDX[�OLpV�DX�FRQWH[WH�GH�YLH��GLIILFXOWpV�PDWpULHOOHV�GHV�SDUHQWV�
TXDUWLHU�GpIDYRULVp�«��LQIOXHQFHQW�FH�YpFX�VXU�OD�YLROHQFH��&HOOH�FL�HVW�GDYDQWDJH�UHVVHQWLH�SDU�OHV
pOqYHV�GH�PLOLHX[�GpIDYRULVpV�

 
��������GHV�HQIDQWV�VH�GLVHQW�YLFWLPHV�GH�UDFNHW�SULQFLSDOHPHQW�GDQV�O·pFROH����HW�VXUWRXW�OHV�ILOOHV�

 
����/·DJUHVVLYLWp�YHUEDOH�HVW�PHQWLRQQpH�pJDOHPHQW������GHV�pOqYHV�RQW�VXEL�´�DX�PRLQV�XQH�IRLV�µ�j
´�VRXYHQW�µ�GHV�PRTXHULHV��FDORPQLHV��GHV�LQVXOWHV��VXUWRXW�OHV�JDUoRQV���&HWWH�VLWXDWLRQ�QH
V·DPpOLRUH�SDV�DX�SRVW�WHVW�

 
����(Q�FDV�GH�SUREOqPHV�DX�QLYHDX�GH�O·pFROH��OHV�HQIDQWV�GLVHQW�VH�FRQILHU�OH�SOXV�VRXYHQW�j�OHXU�PqUH
RX�j�XQ�FRSDLQ�GH�FODVVH��/·HQVHLJQDQWH�YLHQW�HQ��qPH�RX��qPH�SRVLWLRQ��/HV�pOqYHV�UHOqYHQW�SHX
G·LQWHUYHQWLRQV�GHV�HQVHLJQDQWV�j� OD� VXLWH�G·XQ�DFWH�GRQW� LOV� DXUDLHQW� pWp�YLFWLPHV� �YRO��PHQDFH�
LQVXOWH�����

 
 
����(Q�FDV�GH�GLVSXWHV�HW�EDJDUUHV�HQWUH�GHX[�pOqYHV��SOXV�GH�����GHV�pOqYHV�GLVHQW�LQWHUYHQLU�SRXU

OHV�VpSDUHU��&H�SRXUFHQWDJH�DXJPHQWH�XQ�SHX�ORUV�GX�SRVW�WHVW�
 � � � � /HV� UpVXOWDWV� VRQW� VHPEODEOHV�� GDQV� OH� FDV� R�� O·HQIDQW� UHPDUTXH� XQ� DXWUH� HQIDQW� WULVWH� RX� HQ

GLIILFXOWp�
 
 
����/HV���SXQLWLRQV�VRQW�SOXV�IUpTXHQWHV�HW�IUDSSHQW�GDYDQWDJH�G·pOqYHV�j�O·pFROH��������FRQWUH������
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

 
 ������/HV�UDLVRQV�GH�FHV�SXQLWLRQV�GLIIpUHQFLHQW�OHV�GHX[�pFROHV��'DQV�O·pFROH���F·HVW�HVVHQWLHOOHPHQW�OHV

GHYRLUV� QRQ� IDLWV� TXL� HQWUDvQHQW� XQH� SXQLWLRQ�� 'DQV� O·pFROH� ��� � FH� VRQW� OHV� FRPSRUWHPHQWV
SHUWXUEDWHXUV���OHV�EDJDUUHV����

������/HV�SXQLWLRQV�GLIIqUHQW�HOOHV�DXVVL�HQWUH�OHV�GHX[�pFROHV��RQ�GRQQH�GHV�GHYRLUV
������VXSSOpPHQWDLUHV�RX�RQ�PHW�OHV�HQIDQWV�´�j�OD�SRUWH�µ�RX�GRV�DX�PXU�j�O·pFROH��
������WDQGLV�TX·j�O·pFROH����OHV�pOqYHV�UHoRLYHQW�FRPPH�SXQLWLRQ�GHV�WkFKHV�GH
������UDQJHPHQW�DX�VHUYLFH�GH�OD�FROOHFWLYLWp�
 

• $X�QLYHDX�GX�FRQWH[WH�GH�YLH�GHV�pOqYHV��

/HV�GHX[�pFROHV�PRQWUHQW�TXHOTXHV�GLIIpUHQFHV�j�FH�QLYHDX�
/HV�pOqYHV�GH�O·pFROH����PRLQV�IDYRULVpH�VRQW�EHDXFRXS�PRLQV�QRPEUHX[�j�IUpTXHQWHU�GHV
FOXEV�VSRUWLIV��GHV�PRXYHPHQWV�GH�MHXQHVVH��RX�XQ�DWHOLHU�DUWLVWLTXH����
3DU� FRQWUH� OH� QRPEUH�G·KHXUHV� SDVVpHV� GHYDQW� OD� WpOpYLVLRQ� HVW� SOXV� LPSRUWDQW�� ����GHV� pOqYHV� GH
FHWWH�pFROH�SDVVHQW�SOXV�GH�WURLV�KHXUHV�SDU�MRXU�GHYDQW�HOOH�

8QH� UHODWLRQ� VHPEOHUDLW� VH� GHVVLQHU� HQWUH� OH� QRPEUH� G·KHXUHV� SDVVpHV� GHYDQW� OH� SHWLW� pFUDQ� SDU
FHUWDLQV� HQIDQWV� HW� OD� IUpTXHQFH� GHV� SXQLWLRQV� SRXU� GHYRLUV� QRQ� IDLWV� j� GRPLFLOH�

/HV� pOqYHV� OHV� SOXV� DVVLGXV� GHYDQW� OD� WpOpYLVLRQ� DXUDLHQW� SOXV� GH� FRPSRUWHPHQW� MXJpV� LQDGDSWpV� HQ
FODVVH�� DJUHVVLIV� RX� DJLWpV�� RX� LQGLVFLSOLQpV� VHORQ� OHXUV� HQVHLJQDQWV�
&HV�PrPHV�pOqYHV��SOXV�QRPEUHX[�GDQV�O·pFROH�SRSXODLUH��SDVVLIV�OH�VRLU��VRQW�UDYLV�GH�O·LQLWLDWLYH�GH
O·pFROH� G·RUJDQLVHU� XQ� FOXE� GH� J\PQDVWLTXH� SHQGDQW� OD� UpFUpDWLRQ� HW� OHV� ´�KHXUHV� GX� PLGL�µ�� HW� OH
IUpTXHQWHQW�GH�PDQLqUH�DVVLGXH��&·HVW�PrPH�OH�OLHX�TX·LOV�SUpIqUHQW��DYDQW�OD�FRXU�GH�UpFUpDWLRQ�

����5pIOH[LRQV�HW�pYDOXDWLRQ�GH�OD�UHFKHUFKH�DFWLRQ�
����5pIOH[LRQV�HW�pYDOXDWLRQ�GH�OD�UHFKHUFKH�DFWLRQ�SDU�O·pTXLSH�G·DQLPDWLRQ

/HV�UpIOH[LRQV�TXL� VXLYHQW� VRQW� OH� IUXLW�GH�GLVFXVVLRQV� IUpTXHQWHV�HQWUH� O·pTXLSH�GH� UHFKHUFKH�HW� OHV
DQLPDWULFHV�

�������������5pIOH[LRQV�VXU�OHV�DWWLWXGHV�GHV�HQIDQWV

/D�SRUWpH�GH�O·H[SpULHQFH�VHPEOH�JOREDOHPHQW�SRVLWLYH��SRXU�OHV�GHX[�pFROHV��/HV�HQIDQWV�RQW
PRQWUp�GH�SOXV�HQ�SOXV�G·HQWKRXVLDVPH�DX�IXU�HW�j�PHVXUH�GHV�VpDQFHV��OHXU�LPSOLFDWLRQ�pWDLW�GH�SOXV
HQ�SOXV� IRUWH�HW�VSRQWDQpH��$X�GpEXW�� OHV�HQIDQWV�RQW�pWp� VXUSULV�SDU�GHV�DFWLYLWpV� VRUWDQW�GX�FDGUH
VFRODLUH� HW� VXUWRXW� GH� OD� UHODWLRQ� IURQWDOH�� &HOD� D� FUpp� XQ� G\QDPLVPH� SDUIRLV� LQWHPSHVWLI��� OHV
DQLPDWHXUV�pWDLHQW��j�FHUWDLQV�PRPHQWV��SDUWDJpV�HQWUH�OH�GpVLU�GH�FXOWLYHU�OD�VSRQWDQpLWp�GHV�HQIDQWV
HW�OD�YRORQWp�GH�IDLUH�UHVSHFWHU�OHV�UqJOHV�GH�YLH�HW�FH�GH�OD�PrPH�PDQLqUH�SRXU�FKDTXH�HQIDQW�

'DQV� O·HQVHPEOH� OHV� pOqYHV� RQW� SHX� FKDQJp� IRQGDPHQWDOHPHQW�2Q� YRLW� TX·LOV� RQW� DFTXLV
FHUWDLQHV�QRWLRQV� LVVXHV�GH�QRWUH�SURJUDPPH�PDLV�XQH�IRLV� O·DQLPDWLRQ� WHUPLQpH��GH�UHWRXU�GDQV� OH
UDQJ�� j� OD� UpFUpDWLRQ�� OHV� UHODWLRQV� VH�SDVVHQW�PRLQV�ELHQ��8QH� pOqYH�GH��qPH�DQQpH�GLVDLW� �� ´9RXV
FRPSUHQH]��TXDQG�RQ�HVW�pQHUYp��oD�PRQWH��oD�PRQWH�HW�OH�SRLQJ�SDUW�WRXW�VHXO��2Q�QH�SHQVH�SDV�j
IDLUH�OH�6723��oD�YLHQW�WURS�IRUW�µ
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

3DUPL�OHV�DFWLYLWpV��OHV�FHUFOHV�GH�SDUROHV�RQW�pWp�XQ�PRPHQW�GH�SDUWDJH�SULYLOpJLp�PDLV�DXVVL
G·pFRXWH�HW�GH�QRQ�MXJHPHQW��GLIILFLOHV�j�UpDOLVHU�GDQV�FHUWDLQV�JURXSHV��SDU�H[HPSOH�TXDQG
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

LO� Q·\� DYDLW� SDV� GH� SRVVLELOLWp� GH� V·DVVHRLU� FRQIRUWDEOHPHQW� �� RX� TXDQG� SOXVLHXUV� HQIDQWV
SDUWLFXOLqUHPHQW� ´�DJLWpV�µ� VH� WURXYDLHQW� DVVLV� HQVHPEOH�� /D� FRQILDQFH� VL� QpFHVVDLUH� j� OD� SULVH� GH
SDUROHV�YUDLH�Q·D�SX�H[LVWHU�TXH�GDQV�OD�PHVXUH�R��OD�FRQILGHQWLDOLWp�HQ�pWDLW�XQH�UqJOH�IRQGDPHQWDOH�
'H�SOXV��OHV�HQIDQWV�RQW�UpSpWp�j�GH�PXOWLSOHV�UHSULVHV�FRPELHQ�LOV�DSSUpFLDLHQW�GH�SRXYRLU�SDUOHU�VDQV
rWUH�LQWHUURPSXV�

&KDTXH� DQLPDWHXU� D� pWp� SURIRQGpPHQW� WRXFKp� SDU� FHUWDLQHV� FRQILGHQFHV� RX� FHUWDLQV
FKDQJHPHQWV�RSpUpV� FKH]�GHV� HQIDQWV��&HUWDLQV�G·HQWUH� HX[�RQW� SURILWp� GHV� FHUFOHV� GH� SDUROH� SRXU
DERUGHU� XQH� TXHVWLRQ� SHUVRQQHOOH� GRQW� LOV� DYDLHQW� EHVRLQ� GH� SDUOHU�� &HFL� VRXOLJQH� OH� PDQTXH
G·H[LVWHQFH�GH�OLHX[�GH�SDUROH�SRXU�OHV�HQIDQWV��OLHX�VWUXFWXUp�HQ�SUpVHQFH�GH�O·DGXOWH�HW�HQ�GHKRUV�GH
WRXW�FDGUH�WKpUDSHXWLTXH�

$X� GpEXW� GHV� VpDQFHV�� QRXV� DYRQV� UHPDUTXp� TXH� OHV� HQIDQWV� GRQQDLHQW� XQH� UpSRQVH
FRQIRUPH��VRFLDOHPHQW�DWWHQGXH��$X�ILO�GHV�VpDQFHV�G·DQLPDWLRQ���QRXV�QRXV�VRPPHV�SOXV�pFDUWpHV�GX
SURJUDPPH�SUpYX�SRXU�UpVRXGUH�HQ�FODVVH��DYHF�O·DFFRUG�GHV�pOqYHV�HW�OHXU�DLGH��GH�UpHOV�FRQIOLWV�HQWUH
HX[���MDORXVLH��REMHWV�DEvPpV��PRTXHULHV�TXL�OHV�WRXFKDLHQW�GDYDQWDJH�
1RXV�DYRQV� WRXW�DX� ORQJ�GHV� DQLPDWLRQV� pWp� WUqV� DWWHQWLYHV� j� DLGHU� FKDTXH� HQIDQW� j�GpYHORSSHU� VD
FRQILDQFH�HQ�VRL�HW�HQ�OD�YLH�

1RXV�QRXV�LQWHUURJHRQV�GHYDQW�OD�VRLI�pQRUPH�GH�FKDFXQ�G·rWUH�YDORULVp��G·rWUH�FKRLVL��G·DYRLU
OD�SUHPLqUH�SODFH��G·rWUH�UHFRQQX�HW�DSSUpFLp��HW�FHOD�GH�OD�SDUW�GHV�pOqYHV�FRPPH�GHV�DGXOWHV��&HFL�D
FRQGXLW� XQH� G·HQWUH� QRXV� j� SHQVHU� TXH� OD� TXHVWLRQ� FHQWUDOH� VRXV�MDFHQWH� HW� DX[� SUREOqPHV
UHODWLRQQHOV��HVW�O·HVWLPH�GH�VRL�

��������5pIOH[LRQV�j�SURSRV�GHV�SURIHVVHXUV

'XUDQW�FHWWH�GHX[LqPH�DQQpH��QRXV�DYRQV�pWp�SDUWLFXOLqUHPHQW�DWWHQWLYHV�j�OD�IRUPDWLRQ�GHV
HQVHLJQDQWV��SHUVXDGpHV�TXH�FUpHU�GH�QRXYHOOHV� DWWLWXGHV� FKH]� OHV� HQIDQWV�� GHPDQGH� DX[� DGXOWHV�GH
GpYHORSSHU� FHV� PrPHV� DWWLWXGHV�� $XVVL�� XQH� DWWHQWLRQ� SDUWLFXOLqUH� DX[� HQVHLJQDQWV�� DFFRPSDJQpH
G·XQH� IRUPDWLRQ�GH� O·HQVHPEOH�GH� O·pTXLSH� pGXFDWLYH�� V·HVW�PLV� HQ�SODFH� FRQFUqWHPHQW� DX� FRXUV�GH
MRXUQpHV� SpGDJRJLTXHV��'DQV� FKDFXQH�GHV� pFROHV�� XQH� UpXQLRQ� DYHF� OHV� SURIHVVHXUV� VXU� O·KHXUH� GX
PLGL�V·HVW�WHQXH�VRLW�KHEGRPDGDLUHPHQW����·��VRLW�EL�PHQVXHOOHPHQW����·��

8Q� GHV� SUHPLHUV� UpVXOWDWV� GH� FHWWH� DWWHQWLRQ� SDUWLFXOLqUH� DX[� HQVHLJQDQWV� IXW� XQH� SULVH� GH
FRQVFLHQFH� GHV� SUREOqPHV� GH� FRPPXQLFDWLRQ� HQWUH� HX[� HW�� XQH� HQYLH� GH� VH� IRUPHU� j� OD
FRPPXQLFDWLRQ��&H�TXL�QRXV�D�IUDSSp��FH�IXW�OHXU�EHVRLQ�G·rWUH�pFRXWpV�HW�GH�GpSRVHU�OHXUV�WHQVLRQV
GDQV�OH�JURXSH��/RUV�GHV�UpXQLRQV�DYHF�OHV�SURIHVVHXUV��QRXV�SDUWDJLRQV�G·DERUG�QRV�LPSUHVVLRQV�VXU
FH� TXL� pWDLW� YpFX� SDU� OHV� pOqYHV�� SXLV� QRXV� SDVVLRQV� j� XQ� H[HUFLFH� SUDWLTXH� LQVSLUp� GLUHFWHPHQW� GX
SURJUDPPH��DGDSWp�DX�QLYHDX�DGXOWH

,OV� RQW� SX� GpFRXYULU� G·DXWUHV� DVSHFWV� GH� OD� SHUVRQQDOLWp� GH� OHXUV� pOqYHV� HW� FKDQJHU� SDUIRLV
G·RSLQLRQ�j� OHXU�pJDUG��$LQVL��XQ�SURIHVVHXU� WURXYDLW�´�XQ�EpQpILFH�SHUVRQQHO�GDQV� OD�SRVVLELOLWp�GH
GpYHORSSHU�VD�UHODWLRQ�j�O·HQIDQW�µ��8Q�DXWUH��SDU�FRQWUH��REVHUYDLW�FKH]�O·HQIDQW�FH�EHVRLQ�´DIIHFWLIµ�
PDLV�LO�VH�GHPDQGDLW�R��FHOD�DOODLW�O·HQWUDvQHU�V·LO�FRPPHQoDLW�j�VH�PRQWUHU�DIIHFWXHX[�

$X�FRXUV�GH�FHWWH�GHX[LqPH�DQQpH�G·H[SpULHQFH��FKDTXH�DQLPDWULFH�D�DQLPp�OHV�VpDQFHV�VHXOH�
DYHF�O·DLGH��ODLVVpH�j�O·DSSUpFLDWLRQ�GH�FKDTXH�SURIHVVHXU��GHV�WLWXODLUHV�GH�FODVVH�HW�G·XQH�HQVHLJQDQWH
UHVSRQVDEOH�GH�OD�PpGLDWLRQ�SRXU�OH�GHX[LqPH�F\FOH�
1RXV� GHYRQV� UDSSHOHU� TXH� GXUDQW� OD� SUHPLqUH� DQQpH� GH� ´�GpFRXYHUWH�µ� GX� SURJUDPPH�� QRXV
GHPDQGLRQV�OD�SUpVHQFH�GX�WLWXODLUH�SHQGDQW�OHV�DQLPDWLRQV��HW�VRQ�DVVLGXLWp�SHQGDQW�OHV�UHQFRQWUHV
GX�´�PLGL�µ���GDQV�OD�GHX[LqPH�DQQpH�G·LQWHUYHQWLRQ�QRXV�GHPDQGLRQV�DX[�HQVHLJQDQWV�XQH�DLGH�SRXU
FR�DQLPHU�HW�OHV�IRUPHU�DLQVL�j�O·DQLPDWLRQ�GH�QRWUH�SURJUDPPH��GDQV�O·HVSRLU�G·XQH�WURLVLqPH�SKDVH
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

R�� OHV�HQVHLJQDQWV�DQLPHUDLHQW� VHXOV�� VRXV�QRWUH� VXSHUYLVLRQ��&HV� LQWHQWLRQV�Q·RQW�SDV� pWp� UpDOLVpHV
SRXU�GHV�UDLVRQV�LQGpSHQGDQWHV�GH�QRWUH
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

YRORQWp��&HFL�H[SOLTXH�YUDLVHPEODEOHPHQW�OH�GpVLQYHVWLVVHPHQW�TXH�QRXV�DYRQV�REVHUYp�DX[�UpXQLRQV
GH�PLGL�HW�VSpFLDOHPHQW�SDUPL�OHV�HQVHLJQDQWV�TXL�YLYDLHQW�O·H[SpULHQFH�XQH��qPH�DQQpH�

&HUWDLQV� GH� FHV� HQVHLJQDQWV� VRQW� DX� ILO� GX� WHPSV� GHYHQXV� SOXV� DPELYDOHQWV� SHXW� rWUH� SDU
FUDLQWH� GH� O·LQYHVWLVVHPHQW� SHUVRQQHO� GHPDQGp� SDU� QRWUH� SURJUDPPH�� RX� HQFRUH� VRXPLV� DX
SURJUDPPH�VFRODLUH��UHGRXWHQW�OHV�´SHUWHV�GH�WHPSVµ�OLpHV�j�O·pFRXWH�GHV�SUREOqPHV�GHV�HQIDQWV�� OHV
DVSHFWV�FRJQLWLIV�VRQW�VRXYHQW�VHXOV�SULV�DX�VpULHX[��VXUWRXW�GDQV�OHV�pFROHV�pOLWLVWHV�

'·DXWUHV�HQVHLJQDQWV�WURXYHQW�TXH�FHUWDLQHV�DFWLYLWpV�OLpHV�j�OD�VSKqUH�UHODWLRQQHOOH�GHYUDLHQW
rWUH�UHOpJXpHV�GDQV�XQH�SODJH�KRUDLUH�SDUWLFXOLqUH�WHO�TXH� OH�FRXUV�GH�PpGLDWLRQ�LQVWDXUp�j� O·pFROH���
&HFL� HVW� SRVLWLI� HQ� VRL�� PDLV� YD� j� O·HQFRQWUH� GH� QRV� REMHFWLIV� GH� GpSDUW� YLVDQW� j� LQWpJUHU� QRWUH
SURJUDPPH� HW� VRQ� � pWDW� G·HVSULW� FKH]� OH� WLWXODLUH� GH� FODVVH� HW� QRQ� FKH]� XQH� SHUVRQQH� H[WpULHXUH
´�VSpFLDOLVWH�µ��GH�OD�VSKqUH�UHODWLRQQHOOH�

����5pIOH[LRQV�HW�pYDOXDWLRQ�GH�OD�UHFKHUFKH�DFWLRQ�SDU�OHV�HQVHLJQDQWV
/HV� UpIOH[LRQV� TXL� VXLYHQW� VRQW� LVVXHV� GHV� TXHVWLRQQDLUHV� HW� HQWUHWLHQV� TXH� QRXV� DYRQV� HX� HQ� ILQ
G·DQQpH��DYHF�OHV�HQVHLJQDQWV�
/HV�KXLW� HQVHLJQDQWV�TXL�RQW�SDUWLFLSp� j� FHWWH�GHX[LqPH�DQQpH�GH�SURJUDPPH�pWDLHQW�GHV� IHPPHV�
GRQW�O·kJH�PR\HQ�HVW����DQV��HOOHV�RQW�HQYLURQ����DQV�G·DQFLHQQHWp�

&OLPDW�VFRODLUH
/D�PDMRULWp�G·HQWUH�HOOHV�MXJHQW�OD�YLH�GDQV�OHXU�pFROH�IDFLOH��WRXWHV�WURXYHQW�TXH�OHV�UHODWLRQV�HQWUH�OHV
HQIDQWV�VRQW�ERQQHV�HW�WURXYHQW�OHV�UHODWLRQV�HQWUH�HQIDQWV�HW�HQVHLJQDQWV�HW�GLUHFWLRQ��ERQQHV�YRLUH
WUqV�ERQQHV�
&HFL�UHMRLQW�OHV�UpSRQVHV�GHV�pOqYHV�GRQW�UDSSHORQV�OH������WURXYHQW�TXH�OHV�UHODWLRQV�HQWUH�HQIDQWV
VRQW�ERQQHV�HW��������TXH�OHV�UHODWLRQV�DYHF�OHV�HQVHLJQDQWV�VRQW�SRVLWLYHV�
1pDQPRLQV�� OHV� HQVHLJQDQWV� GHV� GHX[� pFROHV� FRQVWDWHQW� OD� SUpVHQFH�GH� YLROHQFH� WDQW� SK\VLTXH� TXH
YHUEDOH�VXUWRXW�GDQV�OD�FRXU�GH�UpFUpDWLRQ�PDLV�DXVVL�RFFDVLRQQHOOHPHQW�GDQV� OHV�FODVVHV�HW�GDQV� OHV
UDQJV��,OV�QH�FRQVWDWHQW�QL�UDFLVPH�QL�UDFNHW�
8Q� SHX� SOXV� GH� OD� PRLWLp� GHV� HQVHLJQDQWV� LQWHUURJpV�� WURXYHQW� TXH� O·DXWRULWp� GH� O·HQVHLJQDQW� V·HVW
DIIDLEOLH�FHV�GHUQLqUHV�DQQpHV��OHXUV�SXQLWLRQV��OHXUV�UHPDUTXHV�VRQW�VRXYHQW�UHPLVHV�HQ�TXHVWLRQ�WDQW
SDU�OHV�SDUHQWV�TXH�SDU�OHV�pOqYHV�HX[�PrPHV�
&HUWDLQV�HQVHLJQDQWV�UHJUHWWHQW�OH�WHPSV�SDVVp�j�pGXTXHU����� OHV�HQIDQWV�SOXW{W�TX·j�HQVHLJQHU��$ORUV
TXH�G·DXWUHV�WURXYHQW�TXH� OD�PLVVLRQ�GH� O·pFROH�HVW�GRXEOH��HQVHLJQHU�HW�pGXTXHU�� WRXW�HQ�UHJUHWWDQW
PDOJUp� WRXW� OH� F{Wp� GpPLVVLRQQDLUH� GH� FHUWDLQV� SDUHQWV� TXL� GpOqJXHQW� j� O·pFROH� WRXWHV� OHV� WkFKHV
pGXFDWLYHV�

(YDOXDWLRQ�GX�SURJUDPPH�´'HYHQLU�VRQ�SURSUH�PpGLDWHXUµ

∗ 7RXV� OHV�HQVHLJQDQWV� MXJHQW�FH�SURJUDPPH�XWLOH�PDLV� UHJUHWWHQW� O·DEVHQFH�G·HIIHW� LPPpGLDW�
PrPH�V·LOV� VRQW�FRQVFLHQWV�GH� OD�QpFHVVDLUH�DSSOLFDWLRQ�GDQV� OD�GXUpH�G·XQ� WHO�SURJUDPPH��6·LOV
Q·RQW�SDV�FRQVWDWp�GH�JUDQGV�FKDQJHPHQWV�GDQV�OHV�UHODWLRQV�GHV�pOqYHV�HQ�GHKRUV�GHV�PRPHQWV
G·DQLPDWLRQ�� WRXV� RQW� REVHUYp� XQH� DPpOLRUDWLRQ� GH� O·pFRXWH� HW� GH� OD� FRRSpUDWLRQ� SHQGDQW� OHV
DFWLYLWpV��'H�PrPH�FHUWDLQV�pOqYHV�V·H[SULPHUDLHQW�DYHF�SOXV�GH�IDFLOLWp��DXUDLHQW�SOXV�FRQILDQFH
HQ�HX[�

∗ /HV�HQVHLJQDQWV�RQW� VRXYHQW� pWp� VXUSULV�G·DSSUHQGUH� O·XQH�RX� O·DXWUH� FKRVH� VXU� OHXUV� pOqYHV
SHQGDQW� OHV�FHUFOHV�GH�SDUROH��FH�TXL� OHXU�D�SDUIRLV�SHUPLV�GH�FRPSUHQGUH� OH�FRPSRUWHPHQW�GH
FHUWDLQV�HQIDQWV�HQ�UHJDUG�GH�OHXU�VLWXDWLRQ�IDPLOLDOH�RX�VRFLDOH�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

 /H�FHUFOH�GH�SDUROH�D�LQWHUSHOOp�O·HQVHPEOH�GHV�SURIHVVHXUV�TXL�VRXKDLWHQW�SRXYRLU�HQ�IDLUH�GDQV
OHXU�FODVVH�VL�XQ�EHVRLQ�V·HQ�IDLVDLW�VHQWLU�HW�VL�����LOV�HQ�RQW�OH�WHPSV��LOV�RQW�HQ�HIIHW�O·LPSUHVVLRQ
GH�PLHX[�FRQQDvWUH�OHXUV�pOqYHV�DSUqV�FH�W\SH�G·DFWLYLWp�

∗ /HV� HQVHLJQDQWHV� UHWLHQQHQW� pJDOHPHQW� TXH� O·RQ� GRLW� GLIIpUHQFLHU� OD� SHUVRQQH�� GH� VRQ
FRPSRUWHPHQW�� /D� PDMRULWp� G·HQWUH� HOOHV� WURXYH� TX·HOOHV� RQW� PRGLILp� OHXUV� UHODWLRQV� DYHF� OHV
pOqYHV�� VXUWRXW� SHQGDQW� OHV� KHXUHV� R�� HOOHV� VXUYHLOOHQW� GHV� UpFUpDWLRQV�� HOOHV� SUrWHQW� GDYDQWDJH
G·DWWHQWLRQ�DX[�SUREOqPHV�HW�DX[�FRQIOLWV�GHV�pOqYHV�

∗ (OOHV�RQW�VRXYHQW�pYRTXp� OH�SUREOqPH�GX�WHPSV�TXH�SUHQQHQW�G·XQH�SDUW� OHV�DQLPDWLRQV�HW
G¶DXWUH�SDUW�OHV�WHFKQLTXHV�GH�UpVROXWLRQV�GH�FRQIOLWV�EDVpHV�VXU�O·pFRXWH�
/HV� SUREOqPHV� GH� ORFDX[� RQW� DXVVL� pWp� pYRTXpV�� OHV� HQVHLJQDQWV� UHGRXWDQW� TXHOTXH� SHX� OH
GpVRUGUH�FDXVp�SDU�OH�GpPpQDJHPHQW�GHV�EDQFV��QpFHVVDLUH�GXUDQW�OHV�VpDQFHV�G·DQLPDWLRQV�

7RXWHV�SHQVHQW�TXH�FH�SURJUDPPH�SRXUUDLW�rWUH�XWLOH�SRXU�´DSSUHQGUH�j�PLHX[�VH�FRQQDvWUH��j�PLHX[
UpDJLU�GDQV�OHV�VLWXDWLRQV�GH�FRQIOLWV��j�DSSUHQGUH�j�SDUOHU�SOXV�IDFLOHPHQW�DX[�DXWUHV��j�DXJPHQWHU�VD
FDSDFLWp��G·pFRXWH����µ�
$ILQ�TXH�OH�SURJUDPPH�VRLW�UpDOLVp�GDQV�GHV�FRQGLWLRQV�RSWLPDOHV�� OHV�HQVHLJQDQWV�SURSRVHQW�GLYHUV
DPpQDJHPHQWV�
���RUJDQLVHU�OHV�VpDQFHV�G·DQLPDWLRQ�O·DSUqV�PLGL��OH�PDWLQ�GHYDQW�rWUH�UpVHUYp�DX�FRJQLWLI�
��JURXSH�UHVWUHLQW�HW�ORFDO�DSSURSULp�
��pWHQGUH�OH�SURJUDPPH�j�WRXWH�O·pFROH��HW�FH�GqV�OD�PDWHUQHOOH�
(Q� RXWUH�� OHV� HQVHLJQDQWHV� UHJUHWWHQW� IRUWHPHQW� GH� QH� SDV� DYRLU� pWp� VHQVLELOLVpHV� j� OD� JHVWLRQ� GH
JURXSH��HW�SDUWLFXOLqUHPHQW�HQ�FDV�GH�FRQIOLWV�SHQGDQW�OHXU�pWXGHV�j�O·pFROH�QRUPDOH�

���� 5pIOH[LRQV� HW� pYDOXDWLRQ� GH� OD� UHFKHUFKH�DFWLRQ� SDU� OHV� GLUHFWLRQV� GHV
GHX[�pFROHV�

(FROH��
/D�GLUHFWLRQ�WURXYH� OH�ELODQ�GH�QRWUH�DFWLRQ�SRVLWLI��HOOH�FRQVWDWH�XQ�FKDQJHPHQW�GH�FRPSRUWHPHQW
FKH]� FHUWDLQV� pOqYHV� GDQV� XQH� FODVVH� GLIILFLOH�� GHV� FKDQJHPHQWV� GDQV� OHV� UHODWLRQV� HQWUH� pOqYHV�� HOOH
FRQVWDWH�pJDOHPHQW�O·H[LVWHQFH�GH�QRXYHDX[�OLHQV�HQWUH�HQVHLJQDQWV�HW�pOqYHV��OHV�HQVHLJQDQWV�SDUODQW
´GLIIpUHPPHQWµ�GH�OHXUV�pOqYHV�GHSXLV�O·LQWHUYHQWLRQ�
(OOH�D�UHPDUTXp�TXH�FHUWDLQV�HQVHLJQDQWV�DYDLHQW�IDLW�GHV�FHUFOHV�GH�SDUROHV�EDVpV�VXU�GHV�FRQIOLWV�GX
PRPHQW��0DLV�HOOH�QH�SHQVH�SDV�TXH� OHV�HQVHLJQDQWV�VRLHQW�SUrWV�j�DVVXPHU�HX[�PrPHV�FH� W\SH�GH
SURJUDPPH�PDQTXDQW�GH�OD�IRUPDWLRQ�QpFHVVDLUH�
'H�SOXV� O·pFROH� D�� VHORQ� HOOH�� EHVRLQ� GH�SHUVRQQHV� GH� VRXWLHQ�SRXU� IDLUH� IDFH� j� FHUWDLQV� SUREOqPHV
IDPLOLDX[��RX�j�FHUWDLQV�FDV�ORXUGV�GRQW�OH�FRPSRUWHPHQW�UHMDLOOLW�VXU�O·DPELDQFH�GH�OD�FODVVH�
6XLWH�j�OD� MRXUQpH�SpGDJRJLTXH��EDVpH�VXU�QRWUH�SURJUDPPH�DGDSWp�DX[�DGXOWHV�� OHV�HQVHLJQDQWV�RQW
IRUPXOp�XQH�GHPDQGH�GH�IRUPDWLRQ�VXU�OD�JHVWLRQ�GX�´UHODWLRQQHOµ�DX�VHLQ�GH�O·pFROH�

(FROH��
/D� GLUHFWLRQ� D� FRQVWDWp� XQH� pYROXWLRQ� GHV� UHODWLRQV� HQWUH� HQVHLJQDQWV� HW� pOqYHV�� SOXV� G·pFRXWH�� GH
FRPPXQLFDWLRQ����
&HUWDLQV�HQVHLJQDQW�RQW�pJDOHPHQW�IDLW�GHV�FHUFOHV�GH�SDUROHV�EDVpV�VXU�GHV�FRQIOLWV�GX�PRPHQW�RX
GHV�WKqPHV�G·DFWXDOLWp�SDUWLFXOLqUHPHQW�ERXOHYHUVDQWV�SRXU�OHV�HQIDQWV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

(OOH�UHJUHWWH�TXH�OH�SURJUDPPH�Q·DLW�SDV�pWp�DSSOLTXp�GDQV�O·HQVHPEOH�GH�O·pFROH��FHUWDLQV�pOqYHV�D\DQW
DSSOLTXp�GHV�WHFKQLTXHV�GH�JHVWLRQ�GH�FRQIOLW�TXL�Q·RQW�SDV�pWp�FRPSULVHV�SDU� OHV�DXWUHV��'H�PrPH
HOOH�VRXKDLWHUDLW�TXH�FH�W\SH�GH�SURJUDPPH�VRLW�DSSOLTXp�GqV�O·pFROH�PDWHUQHOOH�
(OOH�SHQVH�TX·XQ�HQVHLJQDQW�GRLW�SRXYRLU�rWUH�j�O·pFRXWH�GHV�pOqYHV�PDLV�GRLW�SRXYRLU�SDVVHU�OH�UHODLV�j
GHV�VSpFLDOLVWHV�HQ�FDV�GH�VLWXDWLRQV�GLIILFLOHV�RX�GH�SUREOqPHV�G·RUGUH�DIIHFWLI�
(OOH� UHPDUTXH� TXH� FHUWDLQV� HQVHLJQDQWV� FUDLJQHQW� GH� SHUGUH� OHXU� U{OH� HW� DXWRULWp� GDQV� OH� FDGUH
SpGDJRJLTXH�V·LOV�VH�PRQWUHQW�SOXV�´DIIHFWLIVµ�
/·pFROH� D� OH� SURMHW� GH� IRUPHU� TXHOTXHV� pOqYHV� j� OD� JHVWLRQ� GH� FRQIOLWV� SRXU� FUpHU� XQ� V\VWqPH� GH
PpGLDWLRQ�SDU�OHV�SDLUV�

���&RQFOXVLRQV�HW�SHUVSHFWLYHV

'H� FH� SURMHW�� TXL� V·HVW� GRQQp� FRPPH� REMHFWLI� GH� OXWWHU� GH�PDQLqUH� SUpYHQWLYH� FRQWUH� OD� YLROHQFH
JUDQGLVVDQWH�GqV�O·pFROH�SULPDLUH��GpFRXOHQW�FHUWDLQV�UpVXOWDWV��FHUWDLQHV�UpIOH[LRQV�HW�LQWHUURJDWLRQV�

/·DSSUHQWLVVDJH�GH�OD�FRRSpUDWLRQ��OD�QpJRFLDWLRQ��O·DIILUPDWLRQ��GH�VRL�HW�OD�SULVH�GH�FRQVFLHQFH�GH�VHV
SURSUHV� EHVRLQV�� GH� VHV� TXDOLWpV� HW� GH� VHV� OLPLWHV�� HVW� XQ� WUDYDLO� GH� ORQJXH� KDOHLQH�� TXL� Q·HVW
YUDLVHPEODEOHPHQW�MDPDLV�WHUPLQp�TXHO�TXH�VRLW�O·LQGLYLGX�
'HV�FKDQJHPHQWV�VXU�OH�SODQ�GH�OD�SHUVRQQDOLWp�QH�V·RSqUHQW�SDV�HQ�TXHOTXHV�PRLV�G·LQWHUYHQWLRQ��,O
IDXGUDLW� GRQF� H[DPLQHU� OHV� HIIHWV� j� ORQJ� WHUPH� GH� FH� W\SH� GH� SURJUDPPH� GH� GpYHORSSHPHQW� SUR�
VRFLDO��PDLV��GH�WRXWHV�PDQLqUHV��FH�GHUQLHU�GHYUDLW�rWUH�SRXUVXLYL�WRXW�DX�ORQJ�GH�OD�VFRODULWp�

4XRLTX·LO� HQ� VRLW�� O·LQWURGXFWLRQ�� PrPH� EUqYH�� GH� FHV� DFWLYLWpV� SUR�VRFLDOHV� V·HVW� UpYpOpH� XQH
H[SpULHQFH� HQULFKLVVDQWH� SRXU� OHV� pOqYHV� FRPPH� SRXU� OHV� pTXLSHV� pGXFDWLYHV� GHV� GHX[� pFROHV
FRQFHUQpHV��&HSHQGDQW��FHV�GHX[�pFROHV�VRQW�GLIIpUHQWHV� �JUDQGHXU�GH� O·pWDEOLVVHPHQW�� LPSODQWDWLRQ
GDQV� OH� TXDUWLHU�� VW\OH� GH� GLUHFWLRQ�� HWF�«�� HW� V·DGUHVVHQW� j� XQH� SRSXODWLRQ� VFRODLUH� pJDOHPHQW
GLIIpUHQWH��SOXV�RX�PRLQV�IDYRULVpH�VXU�OH�SODQ�VRFLDO��SOXV�RX�PRLQV�PXOWLFXOWXUHOOH��
,O�IDXW�GRQF�LQWHUSUpWHU�FHWWH�LQWHUYHQWLRQ�HQ�IRQFWLRQ�GH�FHV�IDFWHXUV�LQVWLWXWLRQQHOV�

&H�W\SH�GH�SURJUDPPH�GH�SUpYHQWLRQ�SHXW�LO�DYRLU�GHV�HIIHWV�VXU�OH�GpYHORSSHPHQW�SUR�VRFLDO
GHV�pOqYHV"

$�O·pYDOXDWLRQ�SDU� OHV�HQVHLJQDQWV�GHV�KDELOHWpV�VRFLDOHV�GHV�pOqYHV��TXHOTXH� VRLW� OH�QLYHDX��QRXV�QH
FRQVWDWRQV�SDV�G·DPpOLRUDWLRQ�GH� FRPSRUWHPHQW�� DSUqV�XQH� DQQpH�G·LQWHUYHQWLRQ��3DU� FRQWUH�� FKH]
FHV� pOqYHV� TXL� RQW� EpQpILFLp� GH� GHX[� DQQpHV� G·DQLPDWLRQV�� RQ� FRQVWDWH� XQH� SURJUHVVLRQ� GHV
FRPSRUWHPHQWV�SUR�VRFLDX[��FRRSpUDWLRQ��DIILUPDWLRQ�GH�VRL�HW�FRQWU{OH�GH�VRL�� �HW�XQH�GLPLQXWLRQ
GHV�FRPSRUWHPHQWV�LQDGDSWpV���LQWpULRULVpV�RX�DJLV���&H�UpVXOWDW�FRQILUPH�ELHQ�TX·XQH�FRXUWH�SpULRGH
G·DQLPDWLRQ� SUR�VRFLDOH� Q·HVW� SDV� VXVFHSWLEOH� G·HQWUDvQHU� GHV� FKDQJHPHQWV� GDQV� OHV� FRQGXLWHV� GHV
pOqYHV��PDLV�QH�PHW�SDV�HQ�FDXVH�OH�ELHQ�IRQGp�GH�FH�W\SH�GH�SURJUDPPH�

$X� FRXUV� GHV� DQQpHV� G·LQWHUYHQWLRQ� QRXV� DYRQV� FRQVWDWp� TX·LO� H[LVWDLW� XQ� OLHQ� HQWUH� OD� TXDOLWp� GHV
SHUIRUPDQFHV�VFRODLUHV�GHV�pOqYHV�HW�OD�ERQQH�pYDOXDWLRQ�GH�OHXUV�KDELOHWpV�VRFLDOHV��/·H[SOLFDWLRQ�GH
FHWWH�UHODWLRQ�HVW�FRPSOH[H��OHV�ERQV�pOqYHV�RQW�LOV�WHQGDQFH�j�rWUH�pYDOXpV�SOXV�SRVLWLYHPHQW�RX�OHXUV
FRPSRUWHPHQWV�DGDSWpV�VRQW�LOV�IDYRUDEOHV�j�XQ�PHLOOHXU�UHQGHPHQW�VFRODLUH�"
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

1RXV�Q·DYRQV�SDV�HIIHFWXp�G·REVHUYDWLRQV�GHV�FRPSRUWHPHQWV�SUR�VRFLDX[�UpHOV�GHV�pOqYHV�HQ�GHKRUV
GHV� VpDQFHV� G·DQLPDWLRQV��/HV� GRQQpHV� SURYLHQQHQW� GH� VRXUFHV� LQGLUHFWHV�� WHO� TXH� OH� TXHVWLRQQDLUH
FRQFHUQDQW�OHV�KDELOHWpV�VRFLDOHV�UHPSOL�SDU�OHV�HQVHLJQDQWV�
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/H�3RLQW�VXU�OD�5HFKHUFKH�HQ�(GXFDWLRQ
0DUV�����

&HUWDLQHV�TXHVWLRQV�GH�O·HQTXrWH�VXU�OD�YLH�VFRODLUH�SHUPHWWHQW��DXVVL�G·DSSURFKHU�FHWWH�UpDOLWp�HW�GRQF
G·pYDOXHU�OHV�HIIHWV�GX�SURJUDPPH�GH�GpYHORSSHPHQW�SUR�VRFLDO��(Q�HIIHW��ORUVTX·LOV�VRQW�WpPRLQV�GH
GLVSXWHV� RX�GH� � EDJDUUHV� HQWUH� GHX[� pOqYHV� RX� ORUVTX·LOV� UHPDUTXHQW� TX·XQ� FRSDLQ� HVW� WULVWH� RX� HQ
GLIILFXOWp�� OHV� pOqYHV� GpFODUHQW� HQ� JUDQG� QRPEUH� ������ TX·LOV� LQWHUYLHQQHQW� VRLW� SRXU� VpSDUHU� OHV
EHOOLJpUDQWV��VRLW�SRXU�DLGHU�RX�FRQVROHU�FH�FRQGLVFLSOH��&H�QRPEUH�DXJPHQWH�HQFRUH�HQ�ILQ�G·DQQpH
DORUV�TXH�OH�SURJUDPPH�D�LQVLVWp�VXU�FHV�YDOHXUV�GH�VROLGDULWp�

8QH�pYROXWLRQ�VHQVLEOH�HVW�SHUFHSWLEOH��/HV�HQVHLJQDQWV�LPSOLTXpV�OH�UHFRQQDLVVHQW�pJDOHPHQW��,OV�RQW
pWp�WUqV�LQWpUHVVpV�HW�LQWHUSHOOpV�SDU�FH�SURJUDPPH�TXL�OHXU�D�GRQQp�OD�SRVVLELOLWp�GH�GpFRXYULU�OHXUV
pOqYHV�VRXV�XQ�MRXU�QRXYHDX��'·DXWUHV�RQW�UHFRQQX�O·LPSRUWDQFH�GH�SUHQGUH�OH�WHPSV�GH�SDUOHU�DX[
pOqYHV�� GH� OHXU� GRQQHU� DXVVL� O·RFFDVLRQ� GH� V·H[SULPHU� j� SURSRV� GH� FHUWDLQHV� VLWXDWLRQV� RX
G·pYpQHPHQWV�YpFXV�SDU�HX[��/H�´�FHUFOH�GH�SDUROHV�µ��DFWLYLWp�GX�SURJUDPPH��HVW�DSSDUX��PrPH�j�GHV
HQVHLJQDQWV�H[WpULHXUV�j�O·DQLPDWLRQ��XQH�DFWLYLWp�j�YDORULVHU�GDQV�WRXWHV�OHV�FODVVHV�SRXU�LQVWDOOHU�XQ
FOLPDW�FRQYLYLDO�HW�DSDLVDQW�

3RXU� rWUH� SOXV� HIILFLHQW� HW� ELHQ� LQWpJUp� GDQV� OH� SURMHW� G·pWDEOLVVHPHQW�� QRXV� SHQVRQV� FRPPH� OHV
HQVHLJQDQWV�TXH� FH� W\SH�GH�SURJUDPPH�GRLW� GpEXWHU� HQ� ILQ� G·pFROH�PDWHUQHOOH� HW� VH� SRXUVXLYUH� DX
FRXUV�GH�WRXWHV�OHV�DQQpHV�SULPDLUHV���OHV�HQIDQWV�SRXUUDLHQW�DORUV�H[SpULPHQWHU�VDQV�ULVTXH�GDQV�OD�YLH
TXRWLGLHQQH�GH�O·pFROH��OHV�FRPSRUWHPHQWV�REVHUYpV�RX�YpFXV�GDQV�OHV�VpDQFHV�G·DQLPDWLRQ�

&H�W\SH�GH�SURJUDPPH�SHXW�LO�rWUH�SULV�HQ�FKDUJH�SDU�O·pFROH�HOOH�PrPH�"

&H�SURMHW�QH�SHXW�IRQFWLRQQHU�TXH�V·LO�HVW�SRUWp�SDU�XQH�SHUVRQQH�GDQV� O·LQVWLWXWLRQ��VRXWHQX�SDU� OD
GLUHFWLRQ�HW�GRQF�LQWpJUp�GDQV�OH�SURMHW�SpGDJRJLTXH�GH�O·pWDEOLVVHPHQW�
1RV� REVHUYDWLRQV� QRXV� DPqQHQW� j� SHQVHU� TXH� OD� SUpYHQWLRQ� SULPDLUH� Q·HVW� SDV� OD� SUpRFFXSDWLRQ
SUHPLqUH�GHV�pFROHV�IRQGDPHQWDOHV��GDQV�QRWUH�V\VWqPH�VFRODLUH�WRXMRXUV�GDYDQWDJH�SUpRFFXSp��SDU
OHV�VDYRLUV�FRJQLWLIV�j�WUDQVPHWWUH�
/HV� SURIHVVHXUV� HQ� JpQpUDO�� WRXW� HQ� HVWLPDQW� FHWWH� IRUPDWLRQ� LQWpUHVVDQWH�� PDLV� LGpDOLVWH�� XQ� EULQ
XWRSLVWH�� VHUDLHQW� SUrWV� j� V·LQYHVWLU� GDYDQWDJH� V·LO� IDOODLW� UHPpGLHU� j� GHV� VLWXDWLRQV� GLIILFLOHV��2U�
KHXUHXVHPHQW�OD�YLROHQFH�JUDYH�Q·D�SDV�HQFRUH�DWWHLQW�FHV�pFROHV�
7RXW� DX� SOXV�� SRXUUDLHQW�HOOHV� HQYLVDJHU� FH� JHQUH� GH� SURJUDPPH� pGXFDWLI�� SUpYHQWLI�� DXSUqV� G·XQH
SRSXODWLRQ�G·HQIDQWV�WUqV�MHXQHV�
0DLV�Q·HVW�FH�SDV�XQH�PDQLqUH�GH�UHVSRQVDELOLVHU�HW�GH�VH�GpFKDUJHU�GH�FHUWDLQHV�UHVSRQVDELOLWpV�VXU
G·DXWUHV�FROOqJXHV�"
1RXV�SHQVRQV�HQ�WRXV�FDV��TXH�FH�JHQUH�G·DFWLYLWp�GRLW�rWUH�RUJDQLVp�SDU� O·pFROH�HOOH�PrPH��VRXV� OD
UHVSRQVDELOLWp�GHV�HQVHLJQDQWV��HQ�FROODERUDWLRQ�DYHF�GHV�SHUVRQQHV�VSpFLDOLVpHV�
3OXVLHXUV�IDoRQV�V·RXYUHQW�j�HX[�
∗ VRLW� LOV�RUJDQLVHQW� UpJXOLqUHPHQW�� HX[�PrPHV�� HW� j� GHV�PRPHQWV� ELHQ�GpILQLV� GHV� DFWLYLWpV� G·XQ

SURJUDPPH�VLPLODLUH�HW�SURJUHVVLI�GHSXLV�OD�WURLVLqPH�PDWHUQHOOH�MXVTX·HQ��qPH�SULPDLUH��F·HVW�OD
PDQLqUH�G·DJLU�GHV� HQVHLJQDQWV�G·pFROHV�SULPDLUHV� HW�PDWHUQHOOHV�GH� OD� YLOOH� GH�7XULQ� �� TXL� VRQW
SDUWHQDLUHV�GH�QRWUH�UHFKHUFKH��

∗ 6RLW�LOV�SUpOqYHQW�HW�DQLPHQW�HX[�PrPHV�FHUWDLQHV�DFWLYLWpV�GX�SURJUDPPH�ORUVTX·LOV�HQ�UHVVHQWHQW
OH�EHVRLQ��HQ�IRQFWLRQ�GH�OD�YLH�GH�OD�FODVVH��$�WRXW�PRLQV��XQH�DFWLYLWp�FRPPH�OH�FHUFOH�GH�SDUROH
HVW�VRXKDLWDEOH��VL�SDV�LQGLVSHQVDEOH��XQH�IRLV�SDU�VHPDLQH�DXWRXU�GX�YpFX�GH� OD�FODVVH��DJUpDEOH
FRPPH�GpVDJUpDEOH�
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∗ VRLW�V·LOV�QH�VH�VHQWHQW�SDV�VXIILVDPPHQW�j�O·DLVH�RX�VXIILVDPPHQW�IRUPpV�SRXU�DVVXPHU�FH�JHQUH
G·DFWLYLWpV�� LOV� SRXUUDLHQW� HQYLVDJHU� GH� OHV� RUJDQLVHU� HQ� FROODERUDWLRQ� DYHF� XQH� SHUVRQQH
VSpFLDOLVpH��SDU�H[HPSOH�XQH�SHUVRQQH�GH�O·pTXLSH�306��RX�G·XQ�FHQWUH�GH�JXLGDQFH�HWF���

 
 /HV�HQVHLJQDQWV�VRQW�LOV�SUrWV�j�DVVXPHU�FHV�DFWLYLWpV�pGXFDWLYHV�"
 
 /HV� HQVHLJQDQWV� QH� VH� GLVHQW� SDV� SUrWV� j� DVVXPHU� GH� WHOOHV� DFWLYLWpV� TXL� OHXU� GHPDQGHQW� XQ
FKDQJHPHQW�G·DWWLWXGHV��XQH�pFRXWH�GHV�HQIDQWV��XQH�DFFHSWDWLRQ�QRXYHOOH�GH�OHXU�DXWRQRPLH�HW�G·XQH
DSSDUHQWH�LQGLVFLSOLQH��,O�QH�V·DJLW�SOXV�G·LPSRVHU�PDLV�GH�SURSRVHU��VWLPXOHU�HW�DQLPHU��,O�Q·HVW�SDV
TXHVWLRQ�GH�MXJHU��pYDOXHU��FXOSDELOLVHU��FRUULJHU�GHV�DWWLWXGHV��GHV�SURSRV�«�PDLV�G·pFRXWHU��FRQGXLUH
OD�UpIOH[LRQ��DPHQHU�O·DXWR�FULWLTXH�HW�OD�SULVH�GH�FRQVFLHQFH�GHV�VHQWLPHQWV�HW�EHVRLQV�SDU�OHV�HQIDQWV�
/D�VRXSOHVVH�G·HVSULW�HW�OD�UHPLVH�HQ�TXHVWLRQ�SHUVRQQHOOH�VRQW�GH�PLVH�
 &HUWDLQV�VRQW�SUrWV�j�OD�IDLUH�HW�j�SRXUVXLYUH�XQH�IRUPDWLRQ�SHUVRQQHOOH�
 /D�IRUPDWLRQ�GHV�HQVHLJQDQWV�QRXV�DSSDUDvW�HIIHFWLYHPHQW��DX�WHUPH�GH�FHV�GHX[�DQQpHV��HVVHQWLHOOH�VL
RQ�QH�YHXW�SDV�UpGXLUH�OD�ULFKHVVH�G·XQ�WHO�SURJUDPPH�j�XQ�HQVHPEOH�GH�WHFKQLTXHV�RX�j�OD�GLVSHQVH
G·XQ�FRXUV�G·pGXFDWLRQ�j�OD�FLWR\HQQHWp�
%LHQ�IRUPpV�j�DQLPHU�XQ�WHO�SURJUDPPH��OHV�HQVHLJQDQWV�SRXUUDLHQW�HQ�IDLW�\�SXLVHU�FH�GRQW�LOV
 RQW�EHVRLQ�DX�PRPHQW�RSSRUWXQ�
 
 &RPPHQW�LQVFULUH�FH�W\SH�G·LQWHUYHQWLRQ�HW�G·pGXFDWLRQ�GDQV�OH�ORQJ�WHUPH�"
 
 &RPPHQW�IDLUH�HQ�VRUWH�TXH�FH�SURJUDPPH�G·DFWLYLWpV�SUR�VRFLDOHV�RX�OD�PpGLDWLRQ��GHYLHQQHQW�GHV
RXWLOV�IRQFWLRQQHOV�SDU�UDSSRUW�DX[�FRQIOLWV�"
 ,O�HVW�QpFHVVDLUH�GH�VDWLVIDLUH�j�FHUWDLQHV�FRQGLWLRQV�SRXU�IDLUH�YLYUH�FH�W\SH�G·pGXFDWLRQ�j�ORQJ�WHUPH��
 
q /·pWDEOLVVHPHQW�G·XQ�UpVHDX�UHJURXSDQW�DXWRXU�GH�O·pFROH�GHV�SDUWHQDLUHV�VRFLDX[�PRELOLVpV�SDU�OHV

SUREOqPHV�GH�YLROHQFH�HW�OD�FRRUGLQDWLRQ�GH�WRXV�OHV�HIIRUWV��WRXW�HQ�ODLVVDQW�j�O·pFROH�HOOH�PrPH�OD
UHVSRQVDELOLWp�XOWLPH�GHV�DFWLRQV�HQWUHSULVHV�

q /D�IRUPDWLRQ�GHV�HQVHLJQDQWV�GRQW�QRXV�YHQRQV�GH�SDUOHU�
q &H�W\SH�GH�SURMHW�j�XQH�YLVpH�pGXFDWLYH�HW�O·HQVHLJQDQW�GRLW�JDUGHU�VD�IRQFWLRQ�G·HQVHLJQDQW��/HV

SURJUDPPHV�GH�FH�JHQUH��TXL�SHUPHWWHQW�O·H[SUHVVLRQ�GH�O·HQIDQW��UHQIRUFHQW�OD�QpFHVVLWp�GH�UHODLV
FRPSpWHQWV� �FRPPH� OHV� VWUXFWXUHV� DFWXHOOHV� GH� JXLGDQFH� VFRODLUH�� VXVFHSWLEOHV� GH� SURORQJHU
O·DFWLRQ�GX�SURJUDPPH�HW�G·DFFRPSDJQHU�FHUWDLQV�HQIDQWV�HQ�GLIILFXOWpV�

q /D� IRUPDWLRQ� SRXUUDLW� rWUH� MXGLFLHXVHPHQW� pWHQGXH� j� G·DXWUHV� DGXOWHV��
��DX�SHUVRQQHO�pGXFDWHXU�TXL�HQFDGUH�WRXV�OHV�PRPHQWV�´�KRUV�FODVVH�µ��UHSDV��UpFUpDWLRQV��VRUWLHV�
«�� SDUWLFXOLqUHPHQW� SURSLFHV� j� O·DJLWDWLRQ� HW� j� O·pPHUJHQFH� GH� FRPSRUWHPHQWV� DJUHVVLIV�
SURYRFDWHXUV� «�
�� DX[�SDUHQWV�� TXL� QH� SDUWDJHQW� SDV� WRXMRXUV� DYHF� OHV� HQVHLJQDQWV� OD�PrPH� SHUFHSWLRQ� GX� U{OH
UHVSHFWLI�GH� OD� IDPLOOH� HW� GH� O·pFROH��$X�PRLQV�� XQH� LQIRUPDWLRQ�SHUPHWWUDLW� G·REWHQLU� XQH�SOXV
JUDQGH�FRKpUHQFH�HQWUH�OHV�GLIIpUHQWHV�ILJXUHV�DGXOWHV�DXWRXU�GHV�HQIDQWV�

q /D�FRQVWLWXWLRQ�GH�UpVHDX[�G·pFROH��8QH�VWUXFWXUH�RIILFLHOOH��WHOOH�TXH�OD�&HOOXOH�GH�3UpYHQWLRQ�GH
OD� 9LROHQFH�� UpFHPPHQW� FUppH�� SRXUUDLW� DLGHU� j� O·LQVWDOODWLRQ� GH� WHOV� UpVHDX[�� SHUPHWWUH� XQH
LQIRUPDWLRQ� VXU� OHV� H[SpULHQFHV� HQ� FRXUV�� GHV� pFKDQJHV� HQWUH� OHV� HQVHLJQDQWV� HQJDJpV� GDQV� OHV
H[SpULHQFHV�
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 ���%LEOLRJUDSKLH
 

• %/20$57� -���7,00(50$16� -���&$)),($8;�&�� �������5HFKHUFKH�DFWLRQ� � � Å'HYHQLU� VRQ
SURSUH�PpGLDWHXU´���5DSSRUW�GH�UHFKHUFKH�QRQ�SXEOLp��&RPPXQDXWpV�(XURSpHQQHV�SURJUDPPH
%�������´�9LROHQFH�j�O·pFROH�µ�SS����

 

• &+$5/27�%���(0,1�-�&������������9LROHQFHV�j�O·pFROH�²�pWDW�GHV�VDYRLUVµ�(G��$UPDQG�&ROLQ

• '(%$5%,(8;�(ULF����������/D�YLROHQFH�HQ�PLOLHX�VFRODLUH���(WDW�GHV�OLHX[���(6)�pGLWHXU��
 

• '(%$5%,(8;� (ULF�� 02172<$� <��������� �� �/D� YLROHQFH� j� O
pFROH� HQ� )UDQFH� �� ��� DQV� GH
FRQVWUXFWLRQ�VRFLDOH�GH�O
REMHW���������������5HYXH�)UDQoDLVH�GH�3pGDJRJLH��Q�������DYULO�²�PDL��
MXLQ���������

 

• '()5$1&(��%���������´�/D�YLROHQFH�j�O·pFROH�µ�pG�6\URV�
 

• '28',1�HW�(5.+2+(1�0$5.h6���������´�9LROHQFHV�j�O·pFROH��)DWDOLWp�RX�'pIL�"�µ�(G��GH
%RHFN��%UX[HOOHV�

 

• )$95(�'���)257,1�/��� ��������$VSHFWV�VRFLR�FRJQLWLIV�GH� OD�YLROHQFH�FKH]� OHV�DGROHVFHQWV�HW
GpYHORSSHPHQW� � G
DWWLWXGHV� DOWHUQDWLYHV� XWLOLVDQW� OH� ODQJDJH��� � ,Q� � &+$5/27� HW� (0,1�
�9LROHQFHV�j�O·pFROH�²�pWDW�GHV�VDYRLUV����S�����������(G��$UPDQG�&ROLQ�

 

• -$60,1��'���������´/H�FRQVHLO�GH�FRRSpUDWLRQµ�XQ�RXWLO�SpGDJRJLTXH�SRXU�O·RUJDQLVDWLRQ�GH�OD
YLH�GH�FODVVH�HW�OD�JHVWLRQ�GHV�FRQIOLWV�µ�(G�GH�OD�&KHQHOLqUH��0RQWUpDO�

 

• /$5621�-�� �� ���������9LROHQFH�SUHYHQWLRQ� LQ� WKH� VFKRROV� �� D� UHYLHZ�RI� VHOHFWHG�SURJUDPV� DQG
SURFHGXUHV����6FKRRO�3V\FKRORJ\�5HYLHZ���YRO���������S���������

 

• 0$;:(//�-���������0HGLDWLRQ�LQ�WKH�VFKRROV��VHOI�UHJXODWLRQ��VHOI�HVWHHP�DQG�VHOI�GLVFLSOLQH��
0HGLDWLRQ�4XDWHUO\��9RO����Q����

 

• 3$,1�-���������(FROHV���9LROHQFH�RX�SpGDJRJLH������&ROOHFWLRQ�3RLQWV�G
DSSXL���0DWULFH�

• 3$,1�-��������´9LROHQFHV�HW�SUpYHQWLRQ�j�O·pFROH���/HV�6FLHQFHV�GH�O·pGXFDWLRQ�������
 

• 6,;�-�)�����������/H�WHPSV�GHV�PpGLDWHXUV�����(G��6HXLO�
 

• 612(.�1225'+2))�3HJJ\���������0RUDOH�GX�ERQKHXU����(G��GX�&HGLO��%UX[HOOHV�

• 612(.�1225'+2))� 3HJJ\��FRRUG�� �������/D� IOHXU� GHV� FRQWHV�� &RQWH� HW� KLVWRLUH� SRXU
DSSUHQGUH�OD�FRQILDQFH�HQ�VRL������(G��(QWUHYXHV�	�&HGLO���%UX[HOOHV�


